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Perinamenr
Cankr-IlerepOyprckoro rocyiapcTBeHHOro 010/KeTHOI0 Y4peKACHHS
KyJabTyphl «IleHTpanbHas ropoackas aerckasi 6noéanorexa
uMm. A. C. llymkuHa» no npeaocraBienuio yeayru «lIpegocraBienue aoctyna
K M3JaHHAM, NIepPeBeAEHHBIM B 3JICKTPOHHBIH BH/, XpPAHALIHUMCA B
onbamorexax Cankr-IlerepOypra, B ToM yHcie K (POHAY peIKHX KHHT, €
y4éTrom coboaeHus TpeboBaHuii 3aKkoHoAaTeaAbcTBa Poccuiickoii Peaepaunu

00 aBTOPCKHMX H CMEKHBIX NPaBax»
B CII6 I'BYK «II'Ib nm. A. C. IIymkuHa»

1. O61ue noNoXKeHUSs

1.1. Pernament Cankt-IlerepOyprckoro rocynapcTBEHHOTO OFOIKETHOTO
yupexnaeHnus Kynptypsl «lleHTpanbHas ropoackas netckas 6ubnuoreka um. A. C.
Ilymkuna» no mpenocrasieHuio ycinyru «lIpenocraBiieHre HOCTyNa K M3TaHUAM,
nepeBeEHHBIM B JJIEKTPOHHBIA BHJI, XpaHsmumcs B Oubnuorexax CaHKT-
IletepOypra, B ToM umcie K (OHAY peOKHX KHHT, C YYETOM COOJIIOIEHUSA
TpeboBaHUi 3aKoHONaTeNbCTBAa Poccuiickoil Meneparun 06 aBTOPCKUX U CMEKHEBIX
npaBax» (Jajee — yciayra) yCTaHaBIMBaeT CPOKHM U IOCIIEOBATEIbHOCTh IeHCTBU
(namee — agMUHHCTpPAaTHBHBIE NPOLEAYPHI) MO IPEIOCTABIEHHIO YCIYTH B
COOTBETCTBHHU C 3aK0HOaTeNbcTBOM Poccuiickoit Deneparun.

1.2. Pernament Cankr-lIletepOyprckoro rocymapCTBEHHOTO OIODKETHOIO
yupexnaeHus KynbTypbl «lleHTpanbHass roponckas mgeTckas OuOmMoTeKa HuM.
A.C.IlymkuHay 1o NMpeiocTaBlieHUIO yciyrd (majgee — PernaMeHT) pa3MelleH Ha
opunmaneoM caiite CII6 I'BYK «II'Ib um. A. C. Ilymkuna» (maiee -
yupexxaenus) http://new.pushkinlib.spb.ru.

1.3. KpaTkoe HauMeHOBaHHE YCIYTU: MPeIOCTaBIICHAE JIOCTyIa K U3IaHUsAM,
IIepeBeIEHHBIM B 3JIEKTPOHHBIH BUJ.

1.4. IIpenocTaBnenue yCayru oCyLIECTBIAECTCS B COOTBETCTBUH C HACTOSIIMM
PernamenToM ¢uU3NYeCKUM M IOPUAMYECKHM JHIaM JUOO HX YIMOJIHOMOYEHHBIM
IpelCcTaBUTENsIM, OOpAaTUBIIMMCS C 3allpOCOM O TMPENOCTAaBIE€HUH YCIYIH,
BBIPOXEHHOW B YCTHOH, NHCHbMEHHOW WJIH OJJIEKTPOHHOH Qopme (nmaiee -
IOJIb30BATENIH ).

1.5. Hudbopmammss mo BompocaM OKazaHHsS YCIYTH MpeloCTaBiIsIeTcs
TOCYAapCTBEHHBIMH  YUYPEXICHHSMH IOJB30BATENISIM MO WX MHCBMEHHBIM
obpameHusM, o TenedoHy U Ha JMYHOM IIpHeMe IoJIb3oBaTenel (M UX 3aKOHHBIX
IIpeICTaBUTENEH ) U IOPUANIECKUX JIUI] (M UX MpeCTaBUTENEH ).

1.6. Uadopmamus o6 ycnyre pasMermmaercss Ha calTaX rocyAapCTBEHHBIX
YUpEXKACHHH, a Takke Ha odumuanibHoM caiite Komutera mo kynbType CaHKT-
ITerepbypra (nanee — Komurer) http://www.spbculture.ru/, B uH(pOpManuoHHO-




TGHGKOMMYHI/IK&LII/IOHHOIZ CE€TH HHTepHeT, Ha PETHOHAJIBHOM noprajie
https://gu.spb.ru, dbenepansrom moprane http://www.gosuslugi.ru.

2. Ctannapt npeoCcTaBIEeHUs YCIyTH.

2.1. HaumenoBanue ycuyru: «lIpemocraBieHue aocTyna K HM3TAHUSAM,
nepeBe/IEHHBIM B JJIGKTPOHHBIN BHJ, XpaHsAmuMcia B OubOmuorekax CaHKT-
[lerepOypra, B ToMm uwmcie K (OHIY pEIKHUX KHUT, C Y4ETOM COOJIIOICHHUS
TpeOOBaHUM 3aKOHOAaTENIbCTBA Poccuiickoit denepannu 00 aBTOPCKUX U CMEKHBIX
paBax».

2.2. IlpenocraBieHre yCIyrd OCYIIECTBISIETCS OWOIMOTEKOM, a Takke eé
dbunmanamu. OTBETCTBEHHBIMH HCIIOJIHUTENSIMU YCIYTHU SIBIISIOTCS JIOJKHOCTHBIE
auna OuOMMOTEeKH, OTBETCTBEHHBIE 3a TNIPElOoCTaBlIeHUE Yychnyru (manee —
JIOJKHOCTHOE JIUIIO) - 3aBeIyIolIKe puinaiaMu, OTAeIaMu, KOOPAUHATOPHI.

2.3. [IpenocTaBieHNE YCIYTH OCYIIIECTBISETCS B COOTBETCTBUH C:

— Koncturynuen Poccniickont denepanny;

— VYka3 Ilpesunenra PO ot 24 nekabps 2014 r. N 808 «OO0 yTBepxkaeHUU
OCHOB rocy1apCTBEHHOM KyJIbTYPHOU IMOJTUTUKNY;

— Pacnopskenune  IIpaButrensctBa PO or  29.02.2016 N  326-p
«O0 ytBepxaeHun CTpaTeruu rocyIapCTBEHHOW KYJIbTYPHOW MOJIUTUKH Ha
nepuo 10 2030 romay;

— @epaepanbHbIM 3aKOHOM OT 9 okTaA0Ops 1992 roma Ne 3612-1 «OcHOBBI
3aKoHoaTeNnbcTBa Poccuiickoit denepanuiv 0 KyJabTypey;

— ®epnepanbubiM 3akoHOM OT 02 mas 2006 roma Neo 59-®d3 «O mnopsake
paccMoTpeHusi oOparieHuil rpaxkiaaH Poccuiickoit deaeparun» W HHBIMH
HOPMAaTUBHBIMU ITpaBOBbIMHU akTamu Poccuiickon @enepanuu;

— ®enepanbHbM 3akoHOM OT 27 nrons 2010 roma Ne 210-D3 «O6 opranu3amnuu
MPEA0CTaBICHUS TOCYIAPCTBEHHBIX U MYHUITUTIAJIBHBIX YCITYTY;

— ®@enepanbHbIM  3akOHOM oOT 29 nexkabps 1994 roma Ne 78-03 «O
OMOJMOTECYHOM JIEIICH;

— 3axon Cankr-IlerepOypra «O 6ubmmoreunom aene B Cankt-IletepOypre» ot
06.12.2010 N 606-145;

— ®@enepanbHbiM  3akoHOM OT 27 wutonsgt 2006 roma Ne 149-03 «O6
uHpopmanuu, THPOPMALIMOHHBIX TEXHOJIOTHUSIX U O 3alIUTe HHPOPMALIUNY;

— @epepanbHblil 3ak0oH «O 3amure nered OT MHPOpPMALUU, MPUUUHSIOLIEH
BpeE/l UX 3I0pPOBBIO U pa3BUTUIO» OT 29.12.2010 N 436-D3;

— @epaepanbHbIM  3aKOHOM OT 29 nekabps 1994 roma Ne77-03 «O6
00s13aTEIHPHOM JK3EMILISIPE TOKYMEHTOBY;

— ®enepanbHbiM 3aKk0HOM OT 1 nexabpst 2014 romga No 419-®3 «O BHeceHUH
W3MEHEHUN B OTACIbHBIE 3aKOHOHATeNbHbIe akThl Poccuiickon denepanuu
M0 BOIPOCaM COIUAILHOW 3alllUThl WHBAJIMJIOB B CBSI3M C paTUdUKALIUCH
KonBeH1uu o rnpaBax MHBAJIUIOBY;

— @epaepanbHbM 3aK0OHOM Ne 152-D3 ot 27 utons 2006 rona «O nepcoHaNbHBIX
JAHHBIX;

— @epnepanbHbiM 3akoHOM Ne 35-@3 ot 12 mapra 2014 roga «O BHeceHuun


http://www.gosuslugi.ru/

U3MEHEHNM B ['pakmaHCKMM KONEKC M WHBIE 3aKOHOJATEIbHBIE AKTHI IO

BONPOCAM PEryJIHMpOBaHUs HHTEIUIEKTYaIbHONW COOCTBEHHOCTIY;

— I'paxxmanckum xkogekcom Poccutickoit @enepanuu (IV vacts, rnmasa 70);

— Pacnopsoxenuem IpaButensctBa Poccuiickoit @enepannu ot 25 anpeins 2011
roga Ne 729-p «OO0 yTBEpXKIEHUU TIEPEUHS YCIYT, OKa3bIBAEMbBIX
rOCYJapCTBEHHBIMU W MYHULHNAIBHBIMU YUYPEKICHUAMU U APYTUMHU
OpraHu3alusIMH, B KOTOPBIX pa3MellaeTcs rocyAapCTBEHHOE 3a/laHue (3aKa3)
WM MYHUIIMITAJIBHOE 3aJjaHue (3aKa3), MOJJIeKAlIUX BKIIOUEHUIO B PEECTPHI
rOCYJapCTBEHHBIX WJIM MYHULHUIAJIBHBIX YCIyI W MPEAOCTaBIIEMBIX B
AIIEKTPOHHOU (opmey;

— Ilpuxazom Munucrepcta KyabTypsl P ot 30 nekabps 2014 roga Ne 2477
«O0 yTBEpXKJIEHMU THUIOBBIX OTPACIEBBIX HOPM TpyAda Ha padoThI,
BBITNOJIHSEMbIE B OMOIMOTEKAX;

— VYcraBom  Cankr-lIletepOyprckoro  rocyaapCTBEHHOTO  OHOIKETHOTO
yupexJeHusi KyapTyphl «lleHTpanbHas ropoackas neTckas OMOIMOTeKa HM.
A.C. IlymkuHay;

— Hacrosmmum Pernamentom.

2.4. Pe3ynbTaToOM TPENOCTABICHUSI YCIYTH SBISETCA NPEIOCTABICHUE
MOJIb30BATENSIM  JIOCTya K W3JaHUSIM, [EPEBEIEHHBIM B 3JIEKTPOHHBIA BH]I,
xpassiiumes B CII0 TBYK «UI'’Ib um. A. C. Ilymkuna», B ToM yucie K GOoHIY
peAKuX  KHAT, ¢  Yy4yéToM  coOnroAeHuss  TpeOOBaHMIl  JIEHCTBYIOILETO
3akoHojatenbcTBa Poccuiickoit denepannu 00 aBTOPCKUX M CMEKHBIX MPaBax.

2.5. Cpok npeaocTaBieHus YCIyTH.

2.5.1. O6mmii cpok MpeoCTaBICHUs YCIYTU COCTaBIsieT HE OoJiee 5 AHEH u
CKJIQJBIBAECTCS U3 CIEAYIOIIUX CPOKOB:

- NPEIOCTAaBJICHUE IOJIB30BATENSM JOCTYIA K W3JaHMSIM, NEPEBEACHHBIM B
anexkTpoHHbIi BuA, Xparsammmces B CI16 'BYK «I'JIb um. A.C. Ilymkunay, B ToM
yucie K POHIY PEAKUX KHUT, ¢ YUYETOM COOIIOAEHUSI TPeOOBaHUI IEHCTBYIOLIETO
3akoHogaTenbcTBa Poccuiickoit denepanuu 00 aBTOPCKUX U CMEXKHBIX MpaBax, Npu
JUYHOM OOpallleHUH B YUTAIBHBIX 3a1aX OUOINOTEKH — HE Oosiee 20 MUHYT;

- MPENOCTABJICHHE HMH(POPMALMM TMOJB30BATENI0 O JOCTYIE K H3JaHUSM,
nepeBeAEHHBIM B 3JIeKTpOHHBIN BuA, xpansimumces B CII0 'BYK «UI'Ib um. A.C.
[IymkuHa», B TOM yucie K GOHAY PEIKUX KHUT, C YUYETOM COOIIOIeHHS TpeOOBaHUI
JIEUCTBYIOIIETO 3aKoHonaTenscTBa Poccuiickoit ®enepanmuu 00 aBTOPCKUX U
CMEXHBIX TIpaBax, MPU MUCbMEHHOM OOpalieHuu — He Oomee 5 qHel.

2.5.2. MakcumasibHOe BpeMsl OKHUJAHUS U MPOJOJDKUTENBHOCTh NpuéMa B
OuONIMOTEKE TMONb30BATENEH MPHU PELICHUH OTICIbHBIX BOIPOCOB, CBA3AHHBIX C
IIPEIOCTABICHUEM YCIIYTH:

- BpeMs OXHUAAHUS B OUYEpeAM MpH TMOJy4eHUH HUHGPOPMAIUU O XOe
BBITIOJIHEHUS YCIIYTH U 111 KOHCYJIBTALMM HE TOJKHO MpeBblaTh 30 MUHYT;

- BpeMsl IpueMa Mpu NoJIy4eHUH MH(GOPMALIMK O XO/I€ BBIMOJHEHUSI YCIYTH HE
JIOJKHO MPEBbIIATh 15 MUHYT;

- BpeMsl O’KMJIaHUS MPU MOJTYYEHUU pe3yibTaTa yCIyTd He TOJHKHO MPEBIIATh
15 MuHyT.

2.6. TTopsimok nHGOPMHUPOBAHUS O MPABUIIAX MPEIOCTABICHUS YCIYTH.

2.6.1. Hudopmanuss 0 MECTOHAXOXKACHUH, KOHTAKTHBIX TejedoHax
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(Tenedonax ans CIpaBoOK, KOHCYJbTaIMi), Tpaduke padoTsl Komutera:

Mecto naxoxnaenus Komwurera: Hesckuit mp., a. 40, Canxt-IlerepOypr,
191186.

ITouyToBBIN amgpec IuIs HANpPaBICHUSA JOKYMEHTOB M 3asBJICHHM IO BOIPOCaM
NPEIOCTABICHUS YCIYTH:

191186, Cankt-IlerepOypr, HeBckuii mip., 1. 40.

['paduk padotel Komurera:

noHeaeabHuK — yetBepr 9.00 — 18.00; narauna 9.00 — 17.00, nepepsi 13.00
—14.00.

B npennpaznHuyHbie AHU MPOJOJBKUTEILHOCTh BpeMeHu pabotsl KomuteTa
cokpaiaercs Ha 1 Jyac u mpekpaiiaercs Ha 1 yac paHblie.

Tenepon Komurera ang mnondydeHuss HUHPOpMANUMU, CBS3aHHOM C
npenocrabienuem ycayru: (812) 576-80-51, (812) 576-80-06.

AJlpec 3JIEKTPOHHOUM MOYTHI JIJIsl HAIIPAaBJIECHUS AJIEKTPOHHBIX COOOILIEHUH MO
BOIpocaM npeaocTasicHus yeryrn: mus@kkult.gov.spb.ru, kkult@gov.spb.ru.

Anpec odpurpansHoro caiita KomureTa mo KyiasType: Www.spbculture.ru.

2.6.2. HWudopmanus o0 MECTOHAXOXKJACHUH, KOHTAKTHBIX TejedoHaxX
(TenmedoHax aJis CpaBOK, KOHCYJbTAIlM), apecax U rpaguke padoThl OMOINOTEKH
U (HUITHATIOB:

Cankr-IletepOyprckoe rocyaapcTBEHHOE OIODKETHOE YUPEKICHUE KYJIbTYPHI
«llenTpanbpHas ropojckas gerckas ouonuoreka uM. A.C. Ilymkuna

Anpec: 190000, r. Cankt-IletepOypr, yiu. bonbiias Mopckas, 1. 33 nmutepa A
I'paduk padotsr: 10.00-20.00, 6€3 BBIXOAHBIX

Cy66ota u Bockpecenue: 10.00-18.00.

[locnennuii yeTBepr Mecsla — BBIXOAHOU (CAaHUTApHBIN JEHB)

['paduk padotsl serom: ¢ 10.00-18.00, BrIXOAHBIE - Cy0OOTa, BOCKPECEHbE
Anpec anekTpoHHo# ouTsl onbaroreku: ccl@pushkinlib.spb.ru

Anpec oduimansHoro caiira: http://new.pushkinlib.spb.ru

Konrakthbiii Tenedon (koopaunarop): (812) 312-33-80

AJpec 3JIeKTPOHHOM MOYTHI OMOIMOTEKHU IS MUCHbMEHHBIX 00paIeHui
noab3oBareseit: bib@pushkinlib.spb.ru

Owmmman Ne 1 (bubnnoreka «Cembsi 1 KHHTA):

Anpec: 191014, r. Cankt-IletepOypr, yi. MaskoBckoro, 1. 27, nutepa A
Konrakthblii Tenedgon (koopaunarop): (812) 273-05-31

['padux padotel: nmoneaenbuuk-nsaTHULA 10.00-20.00, cy660Ta 10.00-18.00,
BBIXOJIHOM — BOCKPECEHBE

[Tocnennuii yeTBepr Mecsla — BBIXOAHOW (CAaHUTApHBIN JEHB)

I'padux padotel netom: ¢ 10.00-18.00, BrIxoaHbIE - Cy00O0Ta, BOCKpECEHbBE
AJpec 3JIEeKTPOHHOM MOYTHI JJIsl MUCbMEHHBIX 0OpaIeHU MOJIb30BaTENeH:

fillpushkinlib@yandex.ru

Oumman Ne2 (Jletckas 6ubimoTeka ucTopun u KyasTyphl [leTtepOypra):
Anpec: 191126, r. Cankr-IlerepOypr, yn. Mapara, n. 72, nutepa A


http://new.pushkinlib.spb.ru/

Konraktabliii Tenedon (koopaunarop): (812) 764-90-75

I'paduk pabotsi: monenenpHuk-msTHULIA 10.00-20.00, cy6060Ta 10.00-18.00,
BBIXOJTHOM — BOCKPECEHBE

[Tocneqnuit yeTBepr Mecsila — BHIXOJAHOU (CAaHUTAPHBIN JICHD )

['paduk padotsl tetom: ¢ 10.00-18.00, BbIXOgHBIE - CY0OOTa, BOCKPECEHBE
AJpec 3JIeKTPOHHOM MOYTHI U1l MUCbMEHHBIX O0OpAIIEeHHU OJIb30BATENEH:

marata72@mail.ru

Ouman Ne3 (Jletckas 6ubIMOTEKa UHOCTPAHHOU JIUTEPATYPHI):

Anpec: 193036, r. Cankr-IlerepOypr, yi. 3-1 CoBerckas, 1. 8, mutepa A

['paduk padotsr: noneaenpHUK-sATHUIIA 10.00-20.00, cy660Ta 10.00-18.00,
BBIXOJTHOM — BOCKPECEHbE

[Tocneanuii yeTBEepr Mecsna — BBIXOHOM (CAaHUTAPHBIN JICHD )

['pacdux padotel netom: ¢ 10.00-18.00. Brixoansie seToM: cy000Ta, BOCKPECEHBE
Konraktabiii Tenedon (koopaunarop): (812) 275-53-10

AJpec 3JIeKTPOHHOM MOYTHI JJIsl MUCbMEHHBIX 0OpaIeHHU MOJIb30BaATENEH:
detiikniga@yandex.ru

@unmnan Ne4:

Anpec: 193144, r. Cankr-IlerepOypr, yin. HoBropozckas, 1. 5, nutepa A
Konrakthbiii Tenedon (koopaunarop): (812) 271-36-38

['padux padoter: moneaenpuuK-msATHULA 10.00-20.00, cy660Ta 10.00-18.00,
BBIXOJIHOM — BOCKPECEHBE

[Tocnennuii yeTBepr MecsIa — BHIXOAHOU (CAHUTAPHBIN JICHB)

['padux padotst netom: ¢ 10.00-18.00. Brixoansie geToM: cy060Ta, BOCKPECEHBE
AJpec 3JIeKTPOHHOM MOYTHI JJIsl MUChbMEHHBIX 0OpaIeHH MOJIb30BaTeNeH:

lib4.pushkinlib@gmail.com

2.6.3. ITlopsgok monydeHuss WH(OpMAIMU TMOJL30BATEISIM IO BOMpPOCaAM
MIPEIOCTABICHUS YCITYTH.
NudopmupoBanre 1O  MPEIOCTABICHUIO  YCIYTHM  OCYIIECTBISIETCS
JOJKHOCTHBIMU JIMIIAMH, OTBETCTBEHHBIMHU 32 MPEAOCTaBICHHUE YCIYTH.
JIOMKHOCTHBIE ~ JIMLIA, OTBETCTBEHHBIE 3a  MPEAOCTaBICHHUE  YCIYTH,
OCYIIECTBIISIOT HH(POPMUPOBAHHE TTO CICAYIONIUM HAIIPABICHUSIM:
— 0 MeCTOHaxoXAeHuH u rpaduke padotsl oubauorex Cankr-IletepOypra;
— O CIIpaBOYHBIX TenedoHax OUOINOTEK;
— 00 azmpecax opuIIUAIbHBIX CAUTOB OMOIMOTEK B ceTH MHTepHeT;
— 00 azmpecax 2JIEKTPOHHOM MOUThl OMOJIUOTEK;
— 0 BO3MO’KHOCTH IOJIyYEHHUS YCIYyTU B 3JIEKTPOHHOM Buje, o [lopTane
«Oo6wmenocrynueie oubdanoreku Cankt-IletepOypra» (https://spblib.ru/);
— 0 TOpsAKE TOMy4YeHHs HHQPOPMAIMHU TOJH30BATEIIMUA IO BOIPOCAM
NPEI0CTaBICHUS YCIYTH, B TOM YHCJE O XO/I€ MPEIOCTABICHUS YCIYTH;
— o mopsake, popMe W MecTe pa3MelleHUs] yKa3aHHOW B aOzamax 4-7
HACTOAIIETO MYHKTa WH()OPMALINU.
OcHoBHBIMU ~ TpeOOBaHHSIMH K  MH(GOPMHUPOBAHMIO TIO  BONpOCaM
IPEOCTABIICHUS YCIYTH SIBIISIFOTCSI:



— AKTYaJIbHOCTB;

— CBOEBPEMEHHOCTB;

— YETKOCTb B U3JIOKEHUU MaTepHala;

— TOJHOTA KOHCYJIbTHUPOBAHUS,

— yJI0OCTBO U JOCTYIHOCTb.

Bpewms monyueHus oTBeTa IpU MHIUBUIYaIbHOM YCTHOM KOHCYJIBTHPOBAHUU
HE JIOJDKHO MPEBBIIATh 15 MUHYT.

2.6.4. HudopmupoBaHue IMOJB30BaTEICH O TMPEIOCTABICHUH  YCIYTH
ocyuiecTBiIsieTcst B hopme:

- "”HGOPMAIIMOHHBIX MaTEpPUAJIOB, KOTOPHIE pa3MeIaloTcs Ha OUIIMATBbHBIX
caiiTax OMOJIMOTEK M MUHUCTEPCTB B CeTH VHTEpHET, HA PErMOHAILHOM TOpTaje
http://www.gu.spb.ru, deaepaasHoM moprane  http://www.gosuslugi.ru., Ha
MH(GOPMAILIMOHHBIX CTEHAAX, pa3MEILIEHHBIX MPU BXOJIE B OMEIICHUE OMOINOTEK;

- HETOCPEICTBEHHOT0 OOIICHMs MOJb30BareNiel (Mpu JTUYHOM OOpaleHUuu
ambo 1o TenedoHy) C  JIOKHOCTHBIMU  JIMIIAMH, OTBETCTBEHHBIMH 32
IIPENOCTABIECHNE YCIyTH, IO HAIPABICHUSAM, NPELYCMOTPEHHBIM HIYHKTOM 2.6.3
Pernamenra,

- B3aMMOJICHCTBUS JIOJKHOCTHBIX JIML, OTBETCTBEHHBIX 3a MPEI0CTABICHUE
YCIIYTH C MOJIb30BATEISIMU IO MOYTE, 110 AIEKTPOHHOM MOYTE.

2.6.5. TpebGoBaHMsI MO B3aUMOJACHCTBHUIO TOJDKHOCTHOTO JIMIA OWOIHOTEKH,
OTBETCTBEHHOTO 32 MPEAOCTABICHUE YCIYTH, C TIOJIb30BATEISIMU:

- TIpU OTBETE Ha TeJe(OHHbIE 3BOHKH JIOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a
IPEIOCTABIICHUE YCIYTH, Ha3bIBAa€T CBOIO (PAMMIINIO, UMS, OTYECTBO, JOJKHOCTH C
yKa3aHUEM  HaMMEHOBaHUSI MecTa  paboThl, mpejaraer  MPeaCcTaBUTHCS
coOecelHUKY, BBICIYIIMBAET U YTOUHAET CyTh Bompoca. Bo Bpems pasroBopa
ClleqyeT NPOM3HOCUTH CcJoBa 4YETKO, H30eraTh MapajljiesIbHbIX pPa3roBOPOB C
OKPYXAIOIMMU JIIOJbMH W HE TPEpPhIBATh Pa3roBOp MO MPUUYMHE TMOCTYTUICHHUS
3BOHKA Ha JPyroM TenepoHHbIN amnmapar;

- [pud JUYHOM OOpaIllEHMH TMOJIb30BaTENEH  JOJHKHOCTHOE  JIMIIO,
OTBETCTBEHHOE 3a MpPEAOCTABIICHUE YCIYTH, HA3bIBAET CBOK (HaMHIMIO, UM U
OTYECTBO, COOOLIAET 3aHMMAEMYI0 JOJKHOCTh, CaMOCTOSITENIbHO J1aeT OTBET Ha
3aJJaHHBIN M0JIb30BATEIIEM BOIIPOC;

- B KOHUE YCTHOro HH(popMupoBaHusi (1o TtenedoHy WIH JUYHO)
JOJKHOCTHOE JIMII0, OTBETCTBEHHOE 3a NPEIOCTABIECHUE YCIYTH, KPATKO MOJBOJIUT
UTOT U MEPEUUCTISET IEHCTBUS, KOTOPbIE CIIEAYET NPUHATD MOJIb30BATENIO;

- MUCbMEHHBIN OTBET Ha OOpAIllEHUs, B TOM YHUCIIE B 3JIEKTPOHHOM BUJE 1a€TCs
B IMPOCTOW, YETKOW W MOHATHOW (opme ¢ ykazaHueM (paMUINU W WHUIIHAJIOB,
HOMepa TenedoHa JOJKHOCTHOTO JIMLA, OTBETCTBEHHOI'O 3a MPEJOCTaBIICHHUE
yCIyT UCIOJHMBILErO OTBET Ha oOpaiieHue. [TucekMeHHbI OTBET Ha oOpalleHue
NOJAMKUCHIBACTCS  AUPEKTOPOM  YUPEXKACHUS WM  €ro  3aMeCTUTENeM IO
npo@UIbHOMY BUIY [JE€ATEIbHOCTH, B (uiuaiax - 3aBeAyollue QuinaliaMu.
[TucbMeHHBI OTBET Ha oOpalieHuss U oOpalieHus] B 3JIEKTPOHHOM BHJIE JAETCS B
CpPOK, He TipeBbliaronmuii 30 1Hel co AHS perucTpaluu 0opaleHus.

2.6.6. Ha uHpOpMAalMOHHBIX CTEHAAX pa3MEIIAIOTCA  CIEAYIOIINe
uH(OpPMAIMOHHbIE MAaTEPUAJIbI:

— ajapeca, Homepa TeneoHOB U (¢akcoB, rpaduk padorel Komurera u
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O6ubanoTeK, aapeca >MeKTPOHHOM nmouTsl Komurera u 6ubnmnorex, aapeca
[loprana  «OOwmenoctynubie  Oubnuorekn  Cankr-IletepOypra»
(https://spblib.ru/), obummansaoro caiita Komurera, OMOIMOTEK B CeTH
WuTepHer, aapeca perHOHANBHOTO mopTtana http://www.gu.spb.ru,
denepanpHOTO TIOpTana http://www.gosuslugi.ru;

— CBEJICHUS O MIEPEYHE TOKYyMEHTOB, HEOOXOAMMBIX Ui TPEIOCTABICHUS
yCIyT;

— nocyneOHbI  (BHECYyACOHBIN) TMOPSAAOK OOKajJOBaHMUS pEUIeHUH U
nevicTBuii (0e3aericTByil), OMOINOTEK, TODKHOCTHBIX JIHIL;

— o0Opa3en 3anoiaHeHus 3asBieHus (npuioxenue Ne 1 k Periiamenry);

— OJoK-cxema, oToOpakarolasi MocieA0BaTEIbLHOCTh MPOXOXKACHHUS BCEX
aIMUHUCTPATUBHBIX TIpoueayp (mpuiioxerust Ne 2 k Pernamenry);

— Hacrosmui Periamenr;

— HeoOxonuMas ornepaTUBHAs HHPOPMAIUS 0 IPEIOCTABICHUIO YCIYTH.

NudopmaniioHHble CTEHABI, coAepXalme WHQOpPMAMIO O MPOLEeAaype
MPEAOCTaBICHUS YCIYTd, pa3MeNialoTcs MPU BXOAEC B MOMEIICHUS] OMOJIMOTEKU U
MOMEIIEHUS (PUIINATIOB YUPEKICHUS.

WNupopmaninoHHble CTEHBI JOKHBI OBITh MaKCHMAIbHO 3aMETHBI, XOPOIIIO
IpocMaTpuBaeMbl U (YHKIMOHAJIBHBL, 000pyJ0BaHbl KapMaHamu ¢opmara A4, B
KOTOPBIX pa3MelatoTcsi UHPOPMALMOHHBIE JINCTKH.

TexcT MarepuanoB, pa3MelIaeMbIX Ha CTEHJaX, IeyaTaeTcs yIOOHBIM IS
YTeHUs WPU(PTOM, OCHOBHBIE MOMEHTHI M HauboJiee BaXKHBIE MECTa BBIJICISIOTCS
KUPHBIM HIPUPTOM.

[Ipu M3MeHeHUN yCIOBUM M MOpSAIKA MPEIOCTaBICHUS YCIyrH MHPOpMaIus
00 M3MEHEHUSX BBIICISETCS IIBETOM U TOMETKOH «BakHOo».

2.7. [lepeuenb JOKYMEHTOB, HEOOXOUMBIX JIJISl TIOTYYEHUS YCITYTH.

2.7.1. Jlna mony4deHusl yCIyrd B TOMEIIEHUN OMOMMoTekn W (punmmanax mnpu
JUYHOM OOpallleHHH TMOJH30BATEN0 HEOOXOAMMO HMMETh MpU cele SICKTPOHHBIN
YUTATENbCKUN OMIIET CO ITPUX-KOJOM, HCIIOJIB30BAHUE KOTOPOro Bo3MOxkHO B CII0
I'BYK «UI'Ib um. A. C. IlymkuHa» u ¢uauanax WIA €IWHBIA 3JIEKTPOHHBIN
yutatenbckuit  Ouner ¢ RFID-metko#l, KOTOpbIA  J1aeéT  BO3MOXHOCTH
BOCIIOJIB30BaThCSA  O0mienocTynHbiMu  Oubmmorekamu Cankt-IletepOypra, mnpu
OTCYTCTBHM YUTATENILCKOTO OMiIeTa - JOKYMEHT, YAOCTOBEPSIOMUNA JTUUHOCTD (IS
3aIlOJIHEHUS] PETUCTPALMOHHON KapTOUKH):

. ms rpaxnaH Poccuiickonn @enepanuu — NacnopT YCTaHOBJIEHHOIO
obpasra;
. JUIT UHOCTPAHHBIX TPa)XXJaH — NACIOPT MWHOCTPAHHOIO Tpa)KJaHWHA,

WJIM 3aMEHSIOIIEro ero JOKyMeHTa (yI0CTOBEpeHrE OeXeHIla U CBUIETEIBCTBO O
MPEeI0CTaBIEHUU BPEMEHHOTO yOexula Ha Tepputopuu PO);

. JUTst il 0e3 Tpa)KJIaHCTBa - Pa3pellieHre Ha BPEMEHHOE MPOKUBAHUE;
BU/I Ha )KUTEJIbCTBO.

B cnydae oOpaiieHuss HECOBEPIIECHHOJETHUX B Bo3pacTe 10 14 et
MPENIOCTABISACTCAd  JIOKYMEHT, YJOCTOBEPSIOIIMN  JUYHOCTh HUX  3aKOHHBIX
npencraButeneid. [Ipm oTcyTCTBHM AaHHOTO JOKYMEHTa B MOMEHT OOpalleHus B
OnOMMOTEKy mnoJap30Barens 10 14 JieT B pErucTpallMOHHON KapTOYKe IOJe
«ITacnopT» He 3amoJHAETCS.



2.7.2. Jlng mosydeHusl yCIyTH MPU MUCHMEHHOM OOpAIleHUH TOJIh30BATENb
npecTaBiIsieT B OMOIMOTEKY 3asBieHHE N0 GopMe coryacHo mpuioxeHuto Ne 1 k
Permamenry.

OOpazen; 3asBieHUS I TOJMYyYEHHUS YCIAYTH MOXHO TONYyYUTh Y
JOJDKHOCTHOTO — JIMIA JMYHO, 1O (akcy, Ha pPETHOHAIBLHOM  TIOpTale
http://www.gu.spb.ru, deaeparsHoM moptaite http://www.gosuslugi.ru.

B cinydae HampaBieHus 3asBIE€HUS B OJEKTPOHHOM BHJAE uepe3
pervuoHanbHblii 700  ¢eAepanbHblii  MOpTal, 3asBJICHUE 3aloJHAETCd B
AJIEKTPOHHOM  BHUJI€ COTJIACHO TMPEACTaBICHHOM Ha PErMoOHaJbHOM  JIMOO
dbenepaibHOM TOpTaje IEKTPOHHOU POPMBI.

2.8. Ilopsimok oOparmeHuss B OMOJMOTEKY MJid TMOJa4yd  JOKYMEHTOB IpHU
MOJIYYeHUH YCITYTH.

B cayuae, ykazanHom B nyHkte 2.7.2 PernameHTa 3asiBICHHUE, SBISIONICECS
OCHOBaHUEM JJIsl TIOJIYYEHHS YCIYTH, MPEACTaBIsAETCS B OMONMOTEKY MOCPEICTBOM
JUYHOTO 0OpallieHus MoIb30BaTeNs, MO0 HalpaBIeHUS 3asBJICHUS 10 MOYTE, JTHOO0 B
dopMe  BIEKTPOHHOTO  JOKYMEHTa C  HCIOJb30BaHHMEM  WH(GOPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHBIX CETEH OOIEeTo Mojb30BaHMsI, B TOM 4ucie ceTu MHTepHeT,
BKITIOYAsl PETHMOHANBHBIA mopTan http://www.gu.spb.ru mmbo ¢denepaibHbIii mopTa
http://www.gosuslugi.ru o BeIOOpY MoJib30BaTEINEH.

2.9. OcHoBaHwus /Uil OTKa3a B MPEIOCTABICHUU YCIYTH.

OcHoBaHusl Il OTKa3a B MPEJOCTABICHUH YCIYTH 3aKOHOJIATEIhCTBOM
Pocculickon @enepanuy HE yCTaHOBJICHBI.

[lucbmenHble OOpaleHus MOJb30BaTENEH O TPEIOCTaBICHUM YCIyTd
paccMaTpUBaIOTCS B COOTBETCTBHH ¢ DenepanbHbiM 3akoHOM oT 02 mas 2006 roma
Ne 59-®3 «O mopsanke paccMoTpeHus oOpareHuil rpaxnaan Poccuiickoi
Oenepauuny.

B ciyuasx, ecnu:

— B TIMCHbMEHHOM OOpalieHnH He YyKa3aHa (aMujus [OJIb30BaTes,
HaAMpaBHUBIIETO OOpalieHne, U TOYTOBBIN aJlpec, 0 KOTOPOMY JIOJDKEH
OBITH HAaMpaBJICH OTBET, OTBET HAa OOpaIlleHne HE 1aeTCs;

— TEKCT MUCHbMEHHOTO OOpallleHusl He TOJJACTCS MPOYTCHHIO, OTBET Ha
oOparieHre HE JaeTcsi M OHO HEe TMOJUICKUT HAMpaBICHUIO Ha
pacCMOTpEHHE B TOCYIapCTBEHHBI OpraH, OpraH MECTHOTO
CaMOYTIPaBJIEHUSI WU JOHKHOCTHOMY JIMIy B COOTBETCTBUU C HUX
KOMITETCHIIUEH, O YeM B TCUYCHHE CEMH JHEH CO JHS PETUCTpaIiuu
oOparieHusi cooOuaerTcsi moJib30BaTelNi0, HaMpaBUBIIEMY OOpallleHue,
ecim ero paMuJIUs ¥ IIOYTOBBIA aJIpec MOAAITCS MTPOUTEHUIO;

— B TNUCHMEHHOM OOpAaIlleHWH TOJIBH30BATENsI COJAEPXKUTCS BOIPOC, HA
KOTOPBIH €My MHOTOKPAaTHO [IaBaJIMCh TMCHMEHHBIE OTBETHI IO
CYIIIECTBY B CBSI3W C paHEe HANPABISIEMBIMH OOpAIICHUSMH, U TIPU
9TOM B OOpamieHWu HE TPHUBOAITCS HOBBIE JIOBOABI WU
00CTOSTENHCTBA, PYKOBOJIUTEH OMOIHMOTEKH BIIpaBe MPUHSATH PEIICHNE
0 0€30CHOBATEIHLHOCTH OYEPEAHOTO OOpallleHus U TpeKpanieHuu
MEPENUCKA C TOJIH30BATEIEM IO TAHHOMY BOTMPOCY MPHU yCIOBUH, YTO
yKa3aHHOE oOpallleHue W paHee HampaBiseMble  OOpalieHus
HAINPaBJSUIMCh B OJIHY U Ty )K€ OUOIHOTEKY.



O

JaHHOM pEeUICHUN YBCOAOMIIACTCA IIOJBb30BATCIIb, HaHpaBI/IBHII/Iﬁ

oOparieHre; B 0OpaIleHUN COAEPKATCA BOMPOCHI, PEIIEHNE KOTOPHIX HE BXOJUT B
KOMITETCHIIUIO TAaHHOW OMOJMOTEKH, TIOJb30BATEII0 TACTCS Pa3bsiCHEHUE, Kya U B
KaKOM TIOPSIIKE €My CIIeTyeT OOpAaTUTHCS; B CIydae HAIMYWS MPUYUH, TI0O KOTOPHIM
OTBET IO CYIIECTBY TOCTABJICHHBIX B OOpaIleHWHd BOMPOCOB HE MOT OBITH JaH, B
MOCJICYIONEM OBbUIM YCTpaHEHBI OMOTMOTEKOW, TOJB30BAaTENId BIIPABE BHOBD
HaIpaBUTh 0OpallleHne B OMOIMOTEKY.

2.10. TpeOoBaHuss K IOMEIICHUSM, B KOTOPBIX IIPEAOCTABISAETCS yCIyra,
MecTaM JIJIsl 3arloJHEHUsl 3ampocoB o mpeaocrabienuu yciayru: B LB um. A.C.
[lymkuHa — MOMENICHUIO CEKTOpa PErucTpalyyd M ydeTa Mojb3oBarened (2 3Tax
OMOJIMOTEKH), MOMEIICHUI0 HH(pOPMAIMOHHO-00pa3oBaTeIpHOr0 OTAcHa (3 3Tax
oubimorekn), B hpunmane Ne 1 - moMmenieHue YuTaabHOro 3aia (3 aTax OUOIMOTEKH);
B pumanax Ne 2, Ne 4 - moMeneHusl YUTAIBHBIX 3aJ10B; B (hunnaie Ne 3 - momernieHue
Menuartexu (1 atax).

3/JaHUS U TIOMEIIEHHS, B KOTOPBIX MPEAOCTABIAETCS yCIyra, CoAepKar
3aJIbl 17151 O’KUJIaHUA U TTPUEMA TI0JIb30BATEIIEH;

CeKTOp g  UHPOpPMHUpPOBaHUS  TOJIB30BATENE  00OpyAOBaH
UH(POPMAIIMOHHBIM CTEHJIOM, OPTaHHW30BaHHBIM B COOTBETCTBUHU C
TpeboBaHusIMU MyHKTa 2.6.6 PernamenTa,

3a]l OXKHJlaHusl 00OpyJ0BaH MECTaMH Ul CHJICHHUSA, a TaKXKe CTOJaMH
(cTolikamu) AJi1 BO3MOXHOCTH O()OPMIIEHHSI JOKYMEHTOB C HAJIMYUEM
B YKa3aHHBIX MecTax OyMarv v py4dek JJis 3aucu MHGOpMaIHH;
KOJMYECTBO  MECT Il  CHUJEHUS  OMNpEAeNsieTcsl  COTJIACHO
IpearnoaaraeMoi Harpy3ke Ha OJHY IITATHYIO €JUHUILY JOJDKHOCTHBIX
aui. O61iee Yuciio MeCT AJis pa3MelIeHus - He MeHee 3-X;

MOMEINIeHHEe OWONMOTEeKH, B KOTOPOM MPEIOCTABISETCS YCIyra,
00Opy/IOBaHO TMEPCOHAIBHBIM  KOMIIBIOTEPOM, OOECHEeUNBaIOIIUM
JOCTYI K U3JJaHUSIM, NTEPEBEAEHHBIM B AJIEKTPOHHBIN BUJI, XPAHAILIUMCS
B CII6 I'BYK «II'/Ib um. A. C. Ilymkuna», B ToM uucie K GpoHay
PEIKUX KHUT, C y4€TOM COOJIOJCHUSI TPeOOBaHUN 3aKOHOJATEILCTBA
Poccuiickoii @eaepannn 00 aBTOPCKUX U CMEKHBIX MPaBax;
NPEAYCMOTPEHO HAJM4YME€ MECT MOBBIIIEHHOTO YAOOCTBA JUIsl JIMI[ C
OTpaHUYEHHBIMU BO3MOXKHOCTSMH. [Ipy Hammuuu HEOoOXOAMMOCTH
MIPEIOCTABIIACTCA MOMOIIHUK M3 YUCIa PAaOOTHUKOB OUOIMOTEKH IS
npeofosieHusi  0apbepoB, BO3HHUKAIOUIMX HPU  MPEIOCTABICHUU
rOCYJapCTBEHHOM YCIIYTH.

2.11. TpeboBanust K MPeAOCTABICHUIO YCIYTH.
VYcnyra npenocrasisiercs OeciaTHo.
2.12. Iloka3zaTenu TOCTYIMHOCTH U KAYECTBA YCIYTHU:
— cobmogeHue TpeboBaHUM K  MHOOPMAIMOHHOMY  OOECIEYEHUIO

MOJIh30BaTeNICH IPU 0OpaIlleHUH 3a IPEIOCTABICHUEM YCIYTH U B XOJIe
ee MpeJoCTaBICHNUS;

— COONIOAEHUE CPOKOB MPEIOCTABIECHUS YCIYTM M YCIOBUW OKHIAHUS

npuema;



— CBOEBPEMEHHOE, MOJHOe HMHPOPMHUPOBAHHE OO0 YyCIyre MOCPenICTBOM
dopM  HHPOpMHUpOBaHUS, MPEAYCMOTPEHHBIX  MyHKToM 2.6.4
Pernamenra,

— TMOJy4Y€HHUE YCIyTHU B 3JIEKTPOHHOM BHJIE, a TaKK€ B UHBIX (opMax 1o
BBIOOPY MOJIB30BaTENCH;

— COOTBETCTBHE TOJIKHOCTHBIX NHucTpykumit OTBETCTBEHHBIX
JNOJDKHOCTHBIX ~JIMI[, YYaCTBYIOIIMX B MPEJOCTABICHUH YCIYTH,
PersmameHTy B 4acTuM ONMCaHUsl B HUX AJIMUHHCTPATUBHBIX JCHUCTBUM,
npohecCHOHANBHBIX 3HAHUIN 1 HaBBIKOB;

— pecypcHoe o0ecrieyeHne UCIoJIHEHHs PernaMenra;

— KOJMYECTBO B3aMMOJICHCTBUH MOJIB30BATENS C JOJDKHOCTHBIMHU JINIIAMU
MIPU IPEAOCTABJIEHUHN YCIYTU U UX MPOJOIKUTEIbHOCTb.

CootBeTcTBUE WHCMOIHEHUsT Pernmamenta TpeOOBaHUSIM K KadecTBY H
JOCTYITHOCTH TPEAOCTABIEHUS YCIYyTH OCYLIECTBISETCS HAa OCHOBE aHalIu3a
MPaKTUKU puMeHeHus: PernamenTa.

AHanu3 TpakTUKH MpUMeHeHus PernameHTa NpoOBOIUTCA AOHKHOCTHBIMHU
munamu Komurera oguH pas B roj.

Pe3ynpTaThl aHanM3a NpaKTUKA OIPUMEHEHUsT PeriaMenTa ucnob3yroTcs s
NPUHATUS PEUIEHUs] 0 HEOOXOJIUMOCTH BHECEHHS] COOTBETCTBYIOIIMX M3MEHEHUU B
PernaMeHT B LENSIX ONTUMHU3ALMU AaIMUHHCTPATUBHBIX MPOLEAYP, YMEHBIICHHS
CPOKOB MCIIOJIHEHUS aJMHUHHUCTPATUBHBIX MPOUEIAYp H aJIMHUHUCTPATUBHBIX
JIEVICTBUM.

2.13. OcoOGeHHOCTH MPEOCTABICHUS YCIYTH B DJIEKTPOHHOM BUJIE.

2.13.1.IlpenocraBiaeHue yCIyrd B DJISKTPOHHOM BHAEC oOecredYrBacT
BO3MOKHOCTB:!

— TIOJAaYM 3asBJICHUS B DJJIEKTPOHHOM BHUJE YEpe3 PETHOHAIBHBIA U
(denepanbHblii  MOPTANbl € MPUMEHEHHEM CHEUUATU3UPOBAHHOIO
MPOrpaMMHOr0 OO€ecleyeHus B MOPSAKE, YCTAHOBIEHHOM ITyHKTaMU
2.7.2 n 2.8 Pernmamenra,

— MOJy4Y€HHUS MOJb30BATEISIMU CBEJIEHUN O XO/€ BBIMOIHEHUS 3aIlpoca;

— TMOJYyYEHHE PE3yJbTaTa yCIYI'M B D3JEKTPOHHOM BHJIE B IMOPSJIKE,
Ipe1yCMOTPEHHOM MyHKTOM 3 Pernamenta.

2.13.2. IlpenocTaBieHne yCIyrd MOKET OCYUIECTBISATHCSA C UCIOJIb30BAaHUEM
AIIEKTPOHHOTO YUTATEIBCKOTO OMJIETa CO IITPUX-KOJOM, UCIOJIb30BaHIE KOTOPOTO
Bo3MOkHO B CII6 'BYK «I'’Ib um. A. C. IlymikuHay u ¢uiauanax Wik €JuHOTO
ANIEKTPOHHOTO ynTaTesbckoro omnera ¢ RFID-meTkol, KOTOPBIi 1aeT BO3MOKHOCTh
BOCIIOJIb30BaThes Oubanotekamu Cankrt-IlerepOypra.

2.14. JIoJOKHOCTHBIM JIMLAM YUPEXACHUS TPHU MPEJOCTABICHUH YCIYTU
3arpenaercst TpedoBaTh OT MOJIb30BaTeNel NpU MPEIOCTaBICHUH YCIYTH:

- TIPEICTABJICHHSI TOKYMEHTOB, HH(POPMAIIMK WM OCYIIECTBICHUS ICHUCTBUMH,
IIPEICTABICHUE WJIM OCYIIECTBIEHUE KOTOPBIX HE NMPEIYCMOTPEHO HOPMATHBHBIMH
[IPaBOBBIMM AKTaMH, PEryJUPYIOIIMMH OTHOILECHHS, BO3HHMKAIOIIWE B CBSI3U C
IIPEIOCTABIEHUEM YCIIYTH;

- TPEICTAaBJICHUSA JOKYMEHTOB M HWH(OpMalWH, KOTOpble HaXOAATCS B
pacnopspkeHUH OUOIMOTEKH, IPEACTABISAIOMEN YCIYTy, TOCYAapCTBEHHBIX OPTaHoB,
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OpPraHOB MECTHOT'O CaMOYIIPABJICHUS M MOJBEIOMCTBEHHBIX WM OpTraHU3aliil B
COOTBETCTBMM C HOPMAaTUMBHBIMM NPAaBOBBIMH akTamu Poccuiickon Peneparum,
cyobexToB Poccuiickoit denepanny 1 MyHUIIUTIATBHBIMEI PABOBBIMU aKTaMU;

- OCYIIECTBJICHUSI IEUCTBUM, B TOM YHCJIE COTIaCOBAHUM, HEOOXOIUMBIX JJIsI
MOJYYEHHUSI YCIIYTU U CBA3AHHBIX C 0OpAIlleHUEM B MHBIE TOCY/IapCTBEHHBIE OPTaHbl,
OpraHbl MECTHOTO CaMOYIIPABJICHUs, OPraHU3alMM, 32 HUCKIIOYEHUEM MOJTYYCHUS
yCIIyT, BKIIIOUEHHBIX B TMEPEUYEHb YCIYT, KOTOpbIE SBISIOTCS HEOOXOIUMBIMH U
00s13aTENbHBIMUA JUISI MPEAOCTABICHUSI TOCYIAPCTBEHHBIX YCIYT, YTBEPKIEHHBIM
[TpaButenscTBOoM CankTt-IleTepOypra.

3. CocrtaB, MocneA0BaTeIbHOCTh U CPOKU BBIMOTHEHUS aMUHUCTPATUBHBIX
npouenyp, TpeOoBaHUsA K TMOPSAKY WX BBIMOJTHEHUS, B TOM YHCIIE OCOOECHHOCTH
BBITIOJIHEHUS aIMUHUCTPATUBHBIX MPOIIEAYP B JIEKTPOHHOU (opme.

3.1. Onucanue nocnea0BaTeIbHOCTU JEHCTBUN MTPU MPETOCTABICHUH YCIYTH.

[TocnenoBaTeNbHOCTh U COCTaB BBHIMOJIHSIEMBIX aIMUHUCTPATUBHBIX IEUCTBUI
MOKa3aHbl Ha OJIOK-cxeMe B npuiioxeHuu Ne 2 k Pernamenty.

[IpenocraBiieHne yciyrn BKJIIOYA€T B C€€0s BBINOJHEHUE CIIEIYIOLIUX
aMUHUCTPATUBHBIX MPOLETYP:

— TpeAOoCTaBJICHUE JIOCTYyNa K U3IaHUSIM, IEPEBEAEHHBIM B 3JICKTPOHHBIN
Buj, xpansmumcs B CII6 'BYK «I'JIb um. A.C. I[lymkuna», B TOM
gucie K (OHAY PEAKUX KHHUT, ¢ Y4ETOM CcOOJIo/IeHUus] TpeOOoBaHUM
JICUCTBYIOIIETO  3aKOoHOJaTeNbcTBAa Poccuiickoit  ®enepanuu 00
ABTOPCKUX U CMEXKHBIX MpaBax, MpU JAYHOM OOpaIICHUH B YATAIbHBIX
3anax oubamoreku — He 6osiee 20 MUHYT;

— TpeaocTaBieHue HHGOPMAIIUU TTOIB30BATENISIM O JIOCTYIE K U3JaHUsM,
NepeBeAEHHBIM B AJIEKTPOHHBIN BuUA, XpaHamuMmcs B CII6 I'BYK
«I'’Ib um. A. C. IlymkuHa», B TOM 4yuciie K POHAY pEeIKUX KHHUT, C
y4€TOM COOJIIOIEHHsI TPEOOBaHUIl JEMCTBYIOIIET0 3aKOHOAATENIbCTBA
Poccuiickoii ®denepanun 00 aBTOPCKUX M CMEXKHBIX TpaBax, MpH
MUCbMEHHOM OOparieHnuu — He 6osiee 5 THEH.

3.2. [lpenocraBnenre MOCTyINa K W3AaHUSIM, TIEPEBEACHHBIM B AJIEKTPOHHBIN
Buj, xpansmumcs B CII6 I'BYK «I'’Ib um. A. C. IlymkuHa», B TOM 4YHCIE K
dboHAy peaKux KHUT, C YYETOM COONIOACHUS TpeOOBaHU JIEMCTBYIOIIETO
3akoHojaTenbcTBa Poccuiickoit denepaiinu 00 aBTOPCKUX U CMEKHBIX MpaBax, Mpu
JUIHOM OOpaIlleHUH B YMTAIBHBIX 3a1aX OMOIMOTEKH.

OcHoBaHueM Isi Hadajla aJMUHHCTPATHUBHOIO JCHCTBUS SBISETCS JIMYHOE
oOpalleHue nojab30Baressi B OMOINOTEKY.

OTBETCTBEHHBIM 3a WCIOJHECHUE JaHHOTO aJAMUHUCTPATUBHOTO JCHCTBUS
ABJISIETCSA JOJKHOCTHOE JIMLIO, OTBETCTBEHHOE 3a MTPENOCTABICHUE YCIYTH.

[IpenocraBiieHre yclyru TMOJB30BATEN0 TPU  JUYHOM OOpallleHuu B
YUTAJIBHBIX 3aJlaX BKJIKOYaeT B CceOS JIOCTyn TMOJIb30BaTelsl K HU3JAaHUSIM,
nepeBeIEHHBIM B 2JICKTPOHHBIM BHUA, XxpaHsmumcs B CII6 'BYK «UI'Ib wum.
A. C. Ilymkuna», B TOM 4yucie K (POHIY pEeIAKuX KHHT, C y4ETOM COOIIOACHUS
TpeOoBaHUIl JeicTBylolero 3akoHojaTenbcTBa Poccuiickoit @®enepanuu 00
aBTOPCKHX u CMEKHBIX npaBax, MOCPEICTBOM MPEOCTaBIICHUS
aBTOMATHU3HPOBAHHOTO pabovero Mecra.
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JIOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a MPEJOCTABICHHE YCIYTM IPOBEPSET
HAJIMYUE 3JIEKTPOHHOTO YUTATENHCKOTO OWJIETa CO HITPUX-KOJIOM, HCIOJb30BaHUE
koToporo Bo3MoxHO B CII6 I'BYK «II'Ib um. A. C. [lymkuna» u Quiuanax uim
€UHOTO DJICKTPOHHOrO uuTaresnbckoro Owiera ¢ RFID-meTkoil, KOTOpHIA AaeT
BO3MOXXHOCTh ~ BOCIIOJIb30BaThCsA  OOMIENOCTYNHBIMA — Oubmnorekamu  CaHKT-
[lerepOypra.

B ciyyae oTCyTCTBUS 3JIEKTPOHHOTO YHUTATEIBCKOIO OHMIIETa CO ITPUX-KOJOM,
ucrosibzoBanue koroporo Bo3mMoxkHo B CII6 'BYK «UUT'Ab um. A. C. [lymkuna» u
dbunuanax WM eIWHOI0 3JICKTPOHHOro YuTaTeiabckoro oOumiera ¢ RFID-metkoi,
KOTOPBbIN JaeT BO3MOXHOCTh BOCIIOJIb30BAThCSl OOIENOCTYIHBIMU OUOIMOTEKAMHU
Cankrt-IletepOypra JIOJDKHOCTHOE  JIMIIO  Mpeajaraet  IMoJib30BaTeNl0  JUIs
peructpauuu B OUOIMOTEKE 3alOJHUTh PETUCTPAIMOHHYIO KapTO4yky 1o Qopme
corsacHo npuioxkenuto Ne3 k PermameHnry.

JUIst 10pUAMYECKUX JIMI[ YCJIOBHUSl MOJB30BAaHUSA YCIYroil OMNpEeNeNisioTcs B
COOTBETCTBUM C JIOTOBOPOM, 3aKIIOYEHHBIM MEXAY IOPUAMYECKUM JIULOM H
yupexJeHueM Ha HHPOPMALIMOHHO-OMOIMOTEYHOE 00CTy)KUBaHUE.

KoopanHatopsl OCyHIECTBISAIOT YUET U XPAHEHHE PETHCTPALMOHHBIX KapTOUYEK
B COOTBETCTBUM C TpeOoBaHusiMU DenepanbHoro 3akoHa Ne 152-D3 ot 27 wurons
2006 roma «O mepcoHambHBIX HaHHBIX». KOOpAWHATOPHI HECYT MEPCOHATBHYIO
OTBETCTBEHHOCTH 3a paboTy ¢ NePCOHAIBHBIMU JaHHBIMHU IOJIb30BATENICH.

JIOJDKHOCTHOE JIMII0, OTBETCTBEHHOE 34 IIPEIOCTABICHUE YCIIYTH:

- TIpU MIPEIOCTABIIEHUH 0JIb30BATEI0 aBTOMATU3UPOBAHHOIO pabovyero Mecra
B BEXKJIMBOM M KOPPEKTHOM (opMe KOHCYJIBTHPYET IOJIb30BATENsI O MpaBHIIaxX
MOJIb30BAHUS AJIEKTPOHHON OMOINOTEKOM;

- PEruCTpUPYET IMOJIb30BATENs B JKypHAJIE PETUCTPAUUMU C 3aHECEHUEM
CBEJCHUI O 3asIBUTENIC B COOTBETCTBYIOIIYIO 0a3y JaHHBIX

- mOpenjaraer JOCTYN K HW3JaHUSIM, NEpPEeBEACHHBIM B AJIEKTPOHHBIA BHJI,
xpassimumest B CII0 TBYK «UI'’Ib um. A. C. Ilymkuna», B ToM yucie K GoHIY
peIKuX  KHUT, C  y4€TtoM  coOyrofeHuss  TpeOoBaHUU  JEHCTBYIOIIETO
3akoHojaTenbcTBa Poccuiickoii denepanii 00 aBTOPCKUX M CMEXKHBIX IMpaBax, Ha
3anpanBaeMoe BpeMsi.

KputepusiMmu mpuHsATUSI pelieHUs B paMKaxX aIMUHUCTPATUBHON MPOLETYpPbI
SABJISIIOTCSL:

- HaJM4YuMe DJEKTPOHHOTO YHUTATENIbCKOrO OujieTa €O IMITPUX-KOAOM,
ucrnosibzoBanue kotoporo Bo3mMoxkHo B CII6 'BYK «III'Ib um. A. C. [lymkuna» u
dbunmanax WiaM eAUMHOTO 3JIEKTPOHHOro umTareinbckoro Owiera ¢ RFID-metkoi,
KOTOPBIN Ja€T BO3MOXXHOCTH BOCIIOJIb30BAThCSl OOIIETOCTYITHBIMU OMOIMOTEKAMHU
Cankr-IletepOypra wiM perucTpaliMOHHONW KapTOUKH, COCTABJICHHOW TO (opme
cornacHo [Ipunoxxenunro Ne 3 k Pernamenty;

- Haliuyue B OMONMOTEKEe 3ampalirBaeMoOro IO0JIb30BaTelIeM H3JaHus,
TIEPEBEACHHOTO B JICKTPOHHBIN BU/L.

PesynbraToM  mpenocTaBieHHs — YCIAYrM — SIBISIETCA  MPEAOCTaBIICHUE
MOJIb30BATENSIM  JIOCTyNa K W3JIaHUSIM, TEpPEeBEIEHHBIM B JJIEKTPOHHBIA BH]I,
xpansmuMmes B CII6 'BYK «I'Ib um. A. C. Ilymkunay, B TOM 4ucie K (GpoHay
peaKux  KHAT, C  Yy4€ToM  coOmofeHusi  TpeOOBaHUN  JIEHCTBYIOIIETO
3akoHoatenbcTBa Poccuiickoit denepannn 00 aBTOPCKUX M CMEKHBIX MPaBax.
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MakcuManbHBI CPOK HCIIOJHEHMS JAHHOIO aJMUHHUCTPATHBHOM IPOLELYPHI
cocraBisieT He 6onee 20 MUHYT.

Crnocobom ¢ukcanuu pesynbraTa NpeAOCTaBICHHs YCIYTH SIBISAETCA y4YeTHAs
3alUCh B JJIEKTPOHHOM (opMe O NPEeAOCTABICHUU TOJIb30BATENsAM JOCTYyMa K
W3JIaHUSM, IEPEBEIEHHBIM B 3JIEKTPOHHBIN BuA, Xpansummcs B CI160 'BYK «UI'J1b
uM. A. C. IlymkuHay, B TOM 4Kciie K POHTy pEIKHX KHHT.

3.3. IlpenocraBienre UHPOPMAIMKM TOJIB30BATENSIM O JOCTYNE K U3JAHUAM,
nepeBeIEHHBIM B 2JICKTPOHHBIM Buj, XxpaHsmumcs B CII6 'BYK «UI'Ib um.
A. C. Ilymkuna», B TOM 4ucie K (OHIYy peAKUX KHUT, C Y4ETOM COOJIOJEHUS
TpeOOBaHUM JEHCTBYIOIIEI0 3aKoHojaTenbcTBa Poccuiickort dDenepanuu 00
aBTOPCKUX U CMEKHBIX MpaBax MpH MUCbMEHHOM OOpaIllEHUHU.

OcHoBaHumeM [ Hayajga AaJMUHUCTPATUBHOTO  JCHCTBHUS  SIBIIACTCS
MOCTYIJICHUE B OHOIMOTEKY MHUCBMEHHOrO OOpalleHus] MOoab30BaTeis, MO0
MOCTYTUICHUE 3asIBJICHUSI B QJICKTPOHHOM BHU/IE U IO TIOYTE.

OTBETCTBEHHBIMH 3a HCHOJHEHHE JAHHOTO aJMUHHCTPATHUBHOIO JCHCTBUS
SBJISIIOTCS IOJIKHOCTHBIE JIMI[A, OTBETCTBEHHBIC 32 MPEAOCTABICHUE YCIYTH.

Koopnaunarop:

— TPUHUMAET W PETUCTPUPYET MNHChbMEHHbIe oOpamieHus B JKypHanax
perucTpauMyd  MOCTYNAlOWUX W OTIPABISIEMBIX  JTOKYMEHTOB
(ITpunoxxennst Ne§, Ne 9);

paccMaTpuBaeT MUCBMEHHbIE  OOpaleHusi  MOJIb30BATENsl,  OMpeaesss
uHdopMaIuio, HeOOXOIUMYIO VISl TOJITOTOBKU OTBETA;

— OCYIIECTBJISIET MOATOTOBKY OTBETAa B JIOCTYNHON JUIsi BOCHPUSTHS
noiwk3oBateneit  Qopme, ¢ ykazaHuem  pekBuszutoB  Iloptana
«Obmenocrynubie 0ubmmoteku Cankt-IlerepOypra» (https://spblib.ru/)
mbo oduuManpHOro caiita Oubnumoreku B cetu  MHTepHer,
oOecrieynBaOIIMX MNPEAOCTABICHUE JOCTyna K  OHu(POBaHHBIM
u3npaausaM, xpaasimumes B CII6 TBYK «I'Ib um. A. C. Ilymxkunay, B
TOM 4YHclie K (DOHIY PEAKHX KHHT, C YIETOM COOJIOJICHHUS TpeOOBaHMIA
NEHUCTBYIOIIETO  3aKOoHOAaTeNnbcTBa  Poccuiickoit  denepanmm 00
ABTOPCKHUX U CMEXKHBIX MPaBaX;

— TOANMUCHIBAET OTBET Y JUPEKTOPA YUPEKIACHUS UM €r0 3aMECTUTENS 110
npodUIbHOMY BHAY JEATEIBHOCTH, B (QuiIMaliax - y 3aBEAYIOIIUX
bunnanamu;

— HaIpaBJIIeT OTBET MOJb30BATEN0 HA MUCAMEHHOE OOpallleHue o MoYTe,
100 BBIAAET JIMYHO MOJIH30BATEIISIM TTO/T TTOITHUCH.

[Ipu BbImaue OTBETa MOJIL30BATENIO HA MUCHbMEHHOE OOpAICHHE JHYHO IO
MOANUCH TOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 32 MPEOCTABICHUE YCIYTH:

- YBEIOMJISIET TIOJIb30BAaTeNII O HEOOXOAMMOCTH TIONY4YEHHUs OTBETa Ha
MHChbMEHHOE o0OpalleHue;

- BBIIA€T OTBET MOJIb30BATENII0 HA MUChMEHHOE OOpaleHue IO MOAMKCH C
00s13aTeNbHON OTMETKOM B JKypHase perucTpariy MOCTYMAOIINX U OTIPABIISIEMbIX
JTOKYMEHTOB.

B caywae mocryruieHus oOpallieHusi TOJb30BaTelieid B 3JIEKTPOHHOM BHJIE,
NUCbMEHHOE  oOpalleHue, CcoJepkailee  3alpaliMBaeMyr0  HHGOpPMAIIHIO,
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JOTIOJTHUTEIHFHO HAIPABIISETCS MOJIH30BATENIO B AJIEKTPOHHOM BHJIE, €CIIH 00 3TOM
YKa3aHO B 3asIBJICHUM.

Kputeprem npunsiTHEe pelieHUss B paMKaxX aJMUHHUCTPATHUBHON MPOLETYpPbI
ABJISIETCA HAJIMYKME BO3MOXKHOCTH JOCTYINa K 3alpaliiBaeMoOMy I10JIb30BaTelIeM
m3nannto uyepe3 Ilopran «OOwmenoctynHeie Oubauorekn Cankr-IlerepOypra»
(https://spblib.ru/) mu6o odumanbHBIN caliT yupekaeHus B ceTh IHTepHeT.

Pe3ynpraToM HMCHOJIHEHUS JAHHOW aIMUHUCTPATUBHOW MPOLEAYPHI SBISIETCA
Mpe0CTaBJICHNE TI0JIb30BaTeAM HWHQOpMaIuy, oOecleurBaromed JoCTyll K
W3IaHUSAM, TTEpEeBEAEHHBIM B 3JIeKTPOHHBIA BU, XpaHsaumMmces B CI16 'BYK «I'/1b
uM. A. C. [lymkuHa», B TOM yncie K GOHAY pEIKON KHUTH, ¢ Y4ETOM COOJIIOICHUS
TpeOOBaHUM JEHCTBYIOIIEr0 3akoHojaTenbcTBa Poccuiickori dDenepanuun 00
ABTOPCKHX M CMEXHBIX ITpaBax.

MaxkcuManbHbIii CPOK HMCIOJHEHUS JAaHHOW aIMUHUCTPATUBHOW MPOILEAYPHI
COCTAaBJISIET HE OoJiee 5 THEH.

CnocoboM (ukcanuu pe3ysibTara aJMUHUACTPATUBHON MNPOLEAYPHI SIBISETCS
MACbMEHHBIN OTBET MOJIL30BATEII0, B TOM YHUCJE B AJEKTPOHHON (opMe B ciiydyae
MOCTYTUICHUS 3asBJICHUSI B RJICKTPOHHOM BHJIE€, C YKa3zaHUEM pekBU3UTOB [lopraia
«Oobmenocrynubie Oubnuorexku Cankrt-lletepoypra» (https://spblib.ru/) mmbo
oumanbHOro caiita OMOIMOTEKH B ceTu MHTEpHET, 00eCcneunBaroIIEero A0CTyN K
omudpoBanHbiM m3gaHusaM, xpansmumcs B CII6 'BYK «II'’Ib um. A. C. Ilym-
KHHA», B TOM 4Hclie K GOHIY PEIKUX KHUT.

4. ®opMbl U TOPSAOK KOHTPOJIS 32 UCTIOJHEHHEM PernaMeHra.

4.1. Texymuii KOHTPOJIb 32 MPEAOCTABICHUEM YCIYTH U IPUHITHEM PEIICHUN
OCYIIECTBIISIET JUPEKTOP YUPEKIACHUS HIIA €r0 3aMECTUTENh M0 MPOPUIHLHOMY BULY
NESATETLHOCTH B CIIEIYIONINX PopMax:

1) exekBapTaabHOE  3aciHylIMBaHHE  OTYETOB  JOJDKHOCTHBIX  JIHII,
OTBETCTBEHHBIX 3a TMPEJOCTABICHHE YCIYTd, WIM HX HEMNOCPEICTBEHHOTO
PYKOBOJIUTENS PE3YJIbTATAX MPEIOCTABIECHUS YCIYTH B OMOIMOTEeKE U punanax;

2) TpoOBEIEHUE TPOBEPOK MOJHOTHI M KauyecTBa MPEIOCTABICHUS YCIYTH.
[leproMYHOCTh TPOBEPOK YCTAHABIMBAETCS HAa OCHOBAHMM TMpHUKa3a IUPEKTOpa
YUPEKACHHUS.

[Ipu ocyiiecTBIEHUN KOHTPOJISL JUPEKTOP YUPEKIEHUS IPOBEPSET:

— CcOoO0MroZIeHUE CPOKOB OCYIIECTBIICHUS aIMUHUCTPATUBHON TTPOLICTYPHI;

— col0mroaeHue IIOCJIEOBATENBHOCTH JEVCTBUMN B pamMKax
aIMUHUCTPATUBHOM MIPOLIEAYPHI;

— KaueCTBO BBIMOJHECHUS aJMUHUCTPATUBHOMN TIPOLICAYPHI.

4.2. OTBETCTBEHHOCTh JIOJDKHOCTHBIX JIMI[ 3a pelIeHus U JeUCTBUS
(Oe3meiicTBUE), IPUHUMAEMBIE (OCYIIECTBISIEMBIC) B X0J1€ TPEIOCTABICHUS YCITYTH.
CrenuanucTel, YIOJHOMOYEHHbIC HA BBINOJHEHUE aJIMUHUCTPATUBHBIX MPOUENYP,
MPEAYCMOTPEHHBIX HACTOAIINUM PernamenTom, HECYT  MEPCOHAIBHYIO
OTBETCTBEHHOCTh 3a COOJIIOJICHHEM TpeOOBaHWN JEUCTBYIOMMX HOPMATHUBHBIX
MPaBOBBIX AaKTOB, B TOM 4HCJIE 3a COOJIOCHHUEM CPOKOB BBIIIOJTHCHHS
aIMUHUCTPATUBHBIX TMPOIEAYP, MOTHOTY HUX COBEPIICHUS, COOJIOJCHHE MPaBUI
MOBEJICHHUS C TI0JIb30BATEIISIMH, COXPAHHOCTh JOKYMEHTOB.

4.3. J10JDKHOCTHBIE JIMIAa HECYT MEPCOHATIbHYIO OTBETCTBEHHOCTD 3a:
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— TPHUEM, PETUCTPALMIO U PACCMOTPEHHUE 3asBIICHUS;
— COOJI0IEHUE CPOKOB MPEAOCTABICHUS YCIIYTH;
— o(opmiieHue 1 BbIady pe3ysbTaTa MPeJoCTaBICHUS YCIYTH.

IlepcoHanbHasi OTBETCTBEHHOCTh JOJDKHOCTHBIX JIAI[ 3aKpEIUIsieTcsl B HX
JOJDKHOCTHBIX MHCTPYKIIMSIX B COOTBETCTBHM C TPEOOBAHUSIMHU JEHCTBYIOILIETO
3aKOHOJaTenbCcTBa Poccuiickon denepanuu.

JIupeKkTop  yUpeXACHUsS HECEeT NEePCOHAIBHYK0 OTBETCTBEHHOCTb 34
o0ecrniedyeHre Ipe0CTaBIeHUsS TOCYJapPCTBEHHOM YCIIyTH.

4.4, KoHTponb  MNOJHOTHI WM KauyecTBa  MPEJOCTABICHUS  YCIYTH
ocymectBisieTcss Komurerom B crnegyromux popmax:

1) mpoBeneHue MpoBepoK (IIAHOBBIX, BHEIUIAHOBBIX) MOJHOTHI M KayecTBa
NPENOCTABIEHUS YCIyTH, MPHUHATAE MEpP, HANPABICHHBIX HA YCTPAaHEHUE
HapyLICHUH IIPaB MO0JIb30BaTEIIEH;

2) paccMOTpeHue, MPUHATHE PEIICHUI U MOJrOTOBKY OTBETOB Ha OOpalieHus
MOJI30BATENICH, COAEpKalUX >KaloObl Ha pelieHus, aeucTBus (6e3aeicTBUA)
JIOJKHOCTHBIX JIUI.

[I;maHOBBIE MPOBEPKU MPENOCTABICHUS YCIYTHM HMPOBOASATCS HE 4alle OAHOIO
pas3a B TpU I0Jla B COOTBETCTBUU C IUIAHOM ITPOBEICHUS MPOBEPOK, YTBEPKIACHHBIM
KOHTPOJIMPYIOIIUM opradHoMm. [Ipu npoBepke MOryT paccMaTpuBaThCsl BCE BOIIPOCHI,
CBA3aHHBIE C TIPEIOCTABICHUEM TIOCYJAapCTBEHHOM YCIYyrd (KOMIUIEKCHBIE
IPOBEPKH), WJIM OTAEIBHBI  BONpPOC, CBSA3aHHBIA C  MPEJOCTABICHHUEM
roCyJapCTBEHHOM yciyru (TeMarnueckue mnpoBepku). lIpoBepka Takke MOXKET
IIPOBOJUTHCA 110 KOHKPETHOM kano0e 3asiBUTEN.

BHennaHoBbIE  TPOBEPKM  NPENOCTABICHUS  YCIAYTH  INPOBOJATCS 1O
oOpaieHusiM  (U3NYECKUX H  IOPUIUYECKUX JIMI, OOpallleHUsIM OpraHoB
rOCy/1apCTBEHHOM BJIACTH, OPTaHOB MECTHOTO CaMOYIIPABJIEHUSI, UX HOJIKHOCTHBIX
JUI, a TAaKKe B LEJIAX MPOBEPKH YCTPAHEHHUs HApYIICHWH, BBISIBJICHHBIX B XOJI€
IIPOBEICHHOM TIIPOBEPKH, BHE YTBEP)KJICHHOI'O IUIaHA MPOBEIACHUS ITPOBEPOK.
VYkazaHnHble oOpalleHusl TMOJUIeKAT PErucTpanud B JeHb uX mnoctymienus. [lo
pe3ysbTaTaM pacCMOTPEHHS OOpaIlleHNid TAeTCsl MUCbMEHHBIN OTBET.

[lepponyHOCTE  TIPOBENECHUA  IMPOBEPOK  IOJMHOTBI M KaydecTBa
MIPENOCTABJIEHNS YCIYTH ONPENENAETC Ha OCHOBAaHUM ITPAaBOBBIX akTOB Komurera.

O nmpoBeneHnN MPOBEPKH M3IAETCS NMPABOBOM akT pykoBoaurenss Komurera o
MIPOBEJCHNN NIPOBEPKU UCIOJNHEHUS PermamenTta no npenocraBieHuto yciyru. [1o
pe3ynbTaTaM MpOBEJEHUSI MPOBEPKH COCTABJISETCS aKT, B KOTOPOM JOJIKHBI OBITH
yKa3aHbl JIOKYMEHTAJIBHO TOATBEPXKIACHHbIE (aKThl HAPYUICHUM, BBHISBICHHBIC B
XO0Ji€ IPOBEPKH, WIM OTCYTCTBHE TAKOBBIX, a TAKKE BBIBOJBI, COAEPKAIINE OLICHKY
MOJIHOTBl M KAauecTBa NPEAOCTABJIEHUS YCIYTM W MPEIIOKEHHS 1O YCTPAHECHHIO
BBISIBJICHHBIX IIPU MPOBEPKE HapylieHui. [Ipu npoBeaeHnn BHEIUIAHOBOM MPOBEPKHU
B aKTE€ OTPAXKAIOTCS PE3yJbTaThl MPOBEPKH (HaKTOB, M3JI0KEHHBIX B OOpaIieHuu, a
TaKK€ BBIBOJIBI U TMPEIJIOKEHUS MO YCTPAHEHUIO BBISIBICHHBIX MPU MPOBEPKE
HapyLICHUHN.

[To pe3ynbTaram MpPOBEICHHBIX MPOBEPOK B CIy4dae BHISBJICHUS HApYLICHUM
IpaB  IOJb30BATENIEN  OCYLIECTBISCTCS  IMPHUBJICYECHHE BUHOBHBIX JIMI[ K
OTBETCTBEHHOCTH B  COOTBETCTBMHU C  JICWCTBYIOIIMM  33aKOHOJATEIbCTBOM
Poccuiickon @enepanum.
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4.5. KoHTponb 3a MNPEAOCTABICHHEM YCIYI'M CO CTOPOHBI TpaXJaH, HUX
OOBbEIMHEHUH W OpraHu3alUil OCYIIECTBISETCS MyTeM HANpaBiICHUS HMH
oOpamenuii B KoMuteT mim yupexieHus: B MOpsIKe, YCTAHOBICHHOM pa3fesioM 5
Hacrosmero Pernamenra.

5. locyneOnplii (BHECYNEOHBIN) MOPSA0K 00KAIIOBAaHUS PEIICHUH U TEHCTBUMA
(6e3mercTBUiN) CITyKOBI, TOJDKHOCTHBIX JIMII.

5.1. [Tonp30BaTeIM UMEIOT MPaBO Ha OOKajoBaHUE JMEUCTBUHN (Oe3MeHCTBYA)
U PEIICHUN JOJKHOCTHBIX JIUILI, TPUHATHIX B X0JI€ MIPEIOCTABICHUS YCIYTH.

[Tonb3oBaTenu umeroT npaBo Ha noiydenue B CII6 'BYK «LI'Ib wum.
A. C. Ilymkuna», Komurere uHQOpMAIMK U TOKYMEHTOB, HEOOXOIWMMBIX IS
00OCHOBaHUS U PACCMOTPEHHUS JKaJIO00BI.

5.1.1.0cHoBanMeM mJisi Hadajla MPOUEAYypbl JT0CYneOHOro (BHECYAEOHOTO)
00XanoBaHUs ABISIETCS *ano0a O HAPYLIEHWH JOHKHOCTHBIM JIMIOM TPEOOBAHMIA
JNEHUCTBYIOLIETO 3aKOHOJATENbCTBA, B TOM 4YHCJIE€ TPEOOBAHMI HACTOSLIETO
Permamenra.

5.1.2. KanobGa nHa nevictBusi (0e3€MCTBUE) U PELICHUS JOJHKHOCTHBIX JIUIL
(manee - xanmob6a) MOKET OBITh TOJIaHa KaK B (popMe yCTHOTO OOpallleHus1, Tak U B
NUCHbMEHHOMU (B TOM YHCIIE 3JIEKTpPOHHON) ¢opMe Ha ums npezacenarens Komurera
[0 TTIOYTOBOMY M 3JIEKTPOHHOMY ajJipecaM U TeiieoHam, ykazaHHbIM B TyHKTE 2.6.1
PernamenTa, 1m0 Ha UMs JIUpPEKTOpa YUPEXKICHHsS IO agpecaM U TeleoHaMm,
yKa3aHHBIM B MyHKTe 2.6.2 Permamenra.

5.1.3. XKanoba MoxeT ObITh NOJ1aHA B (JOPME YCTHOTO JIMYHOTO OOpalieHusl.
Jlnubblii mpueM Tonb3oBarenieii B KoMmuTeTre OCYIIECTBISIIOT MPEACENATENb
Komurera wunm ymnoaHOMOYEHHOE MM JOJDKHOCTHOe Jmno Komurera, a B
OMONMMOTEKE - TUPEKTOP YUPEKICHUS WU €ro 3amectutenb. [Ipu 1uuyHoM npueme
MOJI30BATENb MPEABABIAET JOKYMEHT, YIOCTOBEPSIOLINN €r0 TMYHOCTb.

ConepxaHue yCTHOW KaloObl 3aHOCUTCA B KAPTOUKY JIMYHOrO MpUEMa
noJsib3oBarens. B ciayyae ecnM M30KEHHbIE B YCTHOM oOpamieHuu (akTbl U
0OCTOATENHCTBA SBJSIOTCS OUYEBUAHBIMU U HE TPEOYIOT JOMOJHUTEIBHON MPOBEPKH,
OTBET Ha ’kajio0y ¢ COrylacys MOJIb30BATENS MOXKET OBITh JJaH YCTHO B XOJI€ JINYHOTO
npueMa, 0 4eM JieJaeTcs 3aluch B KapTOUYKE JIMYHOIO IMpHeMa Mojib3oBaTend. B
OCTaJIbHBIX CITy4asx AaeTcCsl MUChbMEHHBIN OTBET.

B xome nuuHOro mpuemMa TMOJB30BATENI0 MOXKET OBbITh OTKa3aHO B
JaTbHEHIIEeM pacCMOTPEHUH KaNo0bl, €CIIM eMy paHee ObLI JaH OTBET MO CYIIECTBY
MTOCTABJICHHBIX B %ajl00€ BOMPOCOB.

B nmnucemMeHHoM kano0e ToJib30BaTesieM B 00sI3aTEIBHOM — TOPSAKE
yKa3biBaeTcsi JHOO HAMMEHOBAHHWE TOCYJapCTBEHHOTO OpraHa, B KOTOPBIN
HampapisieTcss xajnoba, JMOo QamMuiaus, HUMs, OTYECTBO COOTBETCTBYIOILETO
JOJDKHOCTHOTO JIMIA, JIMOO JTOJKHOCTH COOTBETCTBYIOUIETO JIMIA, a TaKKe CBOM
dbaMunusi, UMs, OTYECTBO (TOCHEqHEE - MPU HAJUYMM), TMOYTOBBIA ajapec, Mo
KOTOPOMY JOJDKHBI OBITh HamlpaBliEeHbl OTBET, YBEIOMIIEHHE O Iepeaapecaliu
XKaJoObl, U3JIaraeTCsl CyTh JKaja00bl, CTABUTCS JIMYHAS MMOAMNKCH U AaTa.

B xano6e, momanHOi B (opme 3IEKTPOHHOTO TOKYMEHTA, MOJb30BaTelb B
00s13aTeTIbHOM TOPSJKE YKa3bIBa€T CBOM (DAMHIIMIO, UMS, OTYECTBO (IIOCIIEIHEEe —
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IpU HAJIUYHUH), aAPEC FJICKTPOHHOM MOYTHI, €CIIM OTBET JOJKEH ObITh HAIPABJICH B
(dbopMe BIIEKTPOHHOTO JOKYMEHTA, W MOYTOBBIA aapec, €CIU OTBET IOJIKEH ObITh
HampaBlieH B muchbMeHHOW ¢opme. [lonb3oBarens BmpaBe NPUIOKHUTH K TaKOM
xKanobe HeoOXOAMMBbIE TOKYMEHTHI W MaTepHallbl B 3JEKTPOHHOU ¢dopme mudo
HaIlpaBUTh YKa3aHHbIE JTIOKYMEHTbl U MaTepHallbl WJIM MX KONUU B NMHCbMEHHOU
dbopme.

5.1.4. ITuceMeHHas xanoba u xanoda Mo AMEKTPOHHON MOYTE JTOJKHBI ObITh
paccMoTpenbl B TedeHue 30 qHel co THA uX peructpaiuu. Jlonyckaercs npoajieHue
npenacenareieM KoMurera uiu JUpEKTOPOM YUPEKACHUS CPOKOB €€ PACCMOTPEHUS,
HO He Oosiee ueM Ha 30 nHEH, 0 yeM cooOIaeTcs JUIly, MOAABIIEMY *Kajloly, B
MUCbMEHHOHN (hOpMeE C yKa3aHUEM MPUYMH MPOJICHUS.

5.1.5. JlomKHOCTHOE JMII0, paccMOTpeBIIee Kajnoly, HampaBisieT JUILY,
MOJIaBIIEMY Kajlo0y, cOOOIIEHNEe O MPUHITOM pellleHnd B TeueHue 30 nHel co aHs
perucTpaiuu xKaiaoOsbl.

5.1.6. Tlo pesympratam nocyaeOHOro (BHECYyaAeOHOTO) O0KAJIOBAaHHUS MOTYT
OBITH TPUHSATHI CAEAYIOIINE PELICHUS:

— O TMpU3HAHUM >KAJIOObl OOOCHOBAHHOM W YCTpPaHEHUHU BBISBIECHHBIX
HapyLICHU;

— 0 TpU3HAHUM  KAJIOObI  HEOOOCHOBAaHHOM €  HampaBlICHUEM
3aMHTEPECOBAHHOMY JIMI[y MOTHBUPOBAHHOI'O OTKa3a B YAOBJIIETBOPEHUU
KaJI0OBbI.

5.2. Tlopspok moaaud, pacCMOTPEHHs] U TOPSAJOK pa3pelleHus >Kayoo,
HaIpaBJIsIEMbIX B CyJbl O0IIEH IOPUCAUKINN U apOUTPAKHBIE CYAbI, ONPEAEISIIOTCS
JNEWCTBYIOIIMM 3aKOHOJATeNbCTBOM Poccuiickon @Penepanuy 0 TIpakIaHCKOM
CYJIOIIPOU3BOJICTBE U CYAONPOU3BOJCTBE B ApOUTPAXKHBIX Cy/Iax.

5.3. Kanoba cunrtaercs pa3perieHHO, eClIi PACCMOTPEHBI BCE TIOCTABJICHHBIE B
HEl BONPOCHI, MPUHATHI HEOOXOJMMBIE MEPHI, JaHbl MUCbMEHHbBIE OTBETHI (B TOM
quclie B 3JIEKTPOHHOM BH/JIE) WM JaH YCTHBIN OTBET C COIJIACHUS MOJIb30BaTENs.

5.4. B cnyuae, eciii B TUCbMEHHOM Kaio0e HEe yKa3aHbl (haMUITUs TPaKJaHWHA,
HaIpPaBUBILETrO *ano0y, ¥ MOYTOBBIN aJpec, 0 KOTOPOMY JOJKEH ObITh HAalpaBJIeH
OTBET, OTBET Ha ’kaJio0y He JaeTcsl.

5.5. XKanoba, B KoTOpOil 0OXamyeTcsi cyleOHOe pellleHre, B TEUEHUE CEMU
JTHEH CO JHS perucTpaluy BO3BpalllaeTCsl Tpa)JIaHUHY, HallpaBUBLIEMY Xkaylo0y, C
pPa3bACHEHHUEM TMOPsAKa 00KaTOBaHUS JAHHOTO CYJeOHOTO pEeIeHUsI.

5.6. Komuter wim ydpexieHue MNpU MOJTYyYEHUU HUCBMEHHON >KaloObl, B
KOTOpPOHM coJiepKaTcsl HELleH3ypHbIE JIMOO OCKOPOUTENbHBIE BBIPAKEHUS, YTPO3bI
YKU3HU, 3[I0POBbI0 M UMYILIECTBY JOJKHOCTHOTO JIMIIA, & TAKXKE YJIEHOB €r0 CEMbH,
BIIPABE OCTABUTH kajio0y 0e3 0TBeTa MO CYIIECTBY MOCTABIEHHBIX B HEH BOMPOCOB
U COOOIIMUTHh TPAKJAHWHY, HAMpaBUBIIEMY KaloOy, O HEAOMYCTUMOCTH
3JI0yNOTPeOICHUSI TIPABOM.

5.7. B cimyuae, ecnu TEKCT NMUCbMEHHOM anoObl HE MOAAAETCS MPOYTEHUIO,
OTBET Ha Kajo00y He JAaeTCs U OHA HE MOJICKUT HAIPABICHUIO Ha PACCMOTPEHHE, O
YeM B TEUEHHUE CEMHU JIHEH CO JHS perucTpaluu xajaoObl cOO0IIaeTcs rpakJaHIHY,
HanpaBHUBIIEMY >kajio0y, ecinu ero ¢aMuwiuss M MOYTOBBIA aApec MOIAA0TCS
IPOUYTEHUIO.
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5.8. B ciyuae, ecinu B MUCbMEHHOM kKano0e rpakIaHWHA COIEPKUTCS BOMPOC,
Ha KOTOPBIH €My MHOTOKPAaTHO JAaBaJIMCh MUCHMEHHBIE OTBETHI IO CYIIECTBY B
CBSI3U C paHEe HampaBIsIEMBbIMU Kal00aMH, U MPU 3TOM B KanoOe HEe MPUBOASITCS
HOBBIE JIOBOJIBI WJIM OOCTOSITENbCTBA, Mpezacenarenb KomuTrera WM JTHUPEKTOP
OMOJMOTEKM  WIM  €ro  3aMECTUTENb  BIpaBe MPUHATH  pEUIEHUEe O
0€30CHOBATEIILHOCTH  OYEpEAHONM KaloObl M TMPEKpaIleHUHW TMEPEerucKH ¢
rpaKJaHUHOM IO JAHHOMY BOIIPOCY NP YCJIOBHUH, YTO yKa3aHHAs »*ajno0a U paHee
HaIpaBJisieMble JKal00bl HAMIPABISUTMCH OJTHOMY M TOMY € JOJDKHOCTHOMY JuIry. O
JTAHHOM PEIIEHUHU YBEAOMIIIETCS IPaK/IaHH, HAITPaBUBIIUHN Kano0y.

5.9. B cnyuae, ecnu OTBET MO CYIIECTBY MOCTAaBIEHHOTO B *kajno0e BoIpoca He
MOKET OBbITh JaH 0e3 pasrjalleHHs] CBEJCHUM, COCTaBIAIONINX TOCYIapCTBEHHYIO
WIM HUHYIO oOxpaHseMylo (denepaibHbIM 3aKOHOM TalHy, TpaXKIaHHUHY,
HaIpaBUBILIEMY Xajio00y, COOOIIAeTCsI O HEBO3MOKHOCTU J1aTh OTBET MO CYIIECTBY
MOCTAaBJIECHHOTO B HEHW BOIpOCAa B CBS3M C HEAOMYCTHUMOCTBHIO pa3rIalieHUs
YKa3aHHBIX CBEJICHUMN.
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IIpuioxenne Ne 1

B CII6 'BYK
«LlenTpaneHas ropoJckas 1eTcKas
oubmmoreka nm. A.C.Ilymkunay/Punnan

(anpec)

oT

(@.1.0. nnm HanMEHOBaHKE IOPHIAICCKOTO
JUIIa).

[IpoxwuBatomiero (eit) mo aapecy:

Tenedon:
ITouroBslii aapec:

Anpec 3IeKTPOHHOM MOYTHI

3asBJiIeHHe

ITpomry Bac NIPEIOCTaBUTh MHE UH(OPMAITHIO

(Yka3arb, Kakue CBEJCHHS 3aIlpalliiBaoOTCs)

Wudopmaruro npoury HanpaBUTh

(M4HO, 1O TIOYTE, 1O AJIEKTPOHHOM MOYTE)

[Monmuck monp30BaTeNs/paciudpoBKa MOIMTUCH/

«_» 20 T
3anpoc NpHHSAT:
Jara
Koopaunarop (®HO, 7OmKHOCTD) MOAMHCH

[NonnuceiBas HacTosmiee 3asBICHUE, IOJIB30BATENL JIAET cOIlacke Ha 00pabOTKy BCEX, yKa3aHHBIX B 3asiBICHUH,
NEPCOHATBHBIX  JAaHHBIX B  LENAX IPEJOCTAaBICHHUs  MOJb30BaTeNl0  OWOIMOTEYHBIX, HMH(POPMAIHOHHO-
6ubmmorpaduuecKix U MHBIX YCIyT B COOTBETCTBUU ¢ TpeOoBaHUAMU cT. 9 denepanbHoro 3akona ot 27 uroist 2006
ronalNel52-03 «O mepcoHambHBIX JaHHBIX ).
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IIpunoxenne Ne 2

BJIOK - CXEMA OCYHECTBJIEHUA AJIMUHUCTPATUBHBIX
IHPOLEAYP ITPU ITPEAOCTABJIEHUU YCIYI'H

CII6 I'bYK «llenTpanbHas ropojcKas 1eTcKas
oubmuorexa uM. A.C.ITymkuaa

Tlonp3oBarenn

Jlnunoe oOpaieHue
[1OJIL30BaTEIIS

\ 4
[TuceMeHHOE/3TIEKTPOHHOE

06pameHHe IIO0JIB30BAaTCIIA

IIpenocraBnenne
aBTOMATHU3HPOBAHHOTO paboyero Mecra
MI0JIb30BaTENI0, 00ECIIeUNBAIOIIETO
JOCTYT K U3JaHUSIM, IEPEBEIEHHBIM B
AJIEKTPOHHBIN BUJ, XpaHamuMes B LII'/Ib
uM. A.C. IlymkuHa, B TOM uncie K GoHay
PENKUX KHHT, ¢ YYETOM COOIIOACHUS
TpeOOBaHUI 3aKOHOATEIHCTBA
Poccuiickoit @enepannu 06 aBTOPCKUX U
CMEXHBIX IpaBax — He Oojiee 20 MUHYT

[IpenocraBieHne Moab30BaATENIO
nH(popMaIuH, 0 TOCTYIE K U3TaHUSM,
[IEPEBENEHHBIM B DJIEKTPOHHBIN BU/,
xpansmmcs B LII'IB um. A.C. Ilymikuna,
B TOM 4HcCIIe K GOHAY peIKUX KHUT, C
y4€TOM cOOII0IeHUs TpeOOBaHUM
3aKOoHOAaTenbCcTBa Poccuiickoi
®enepannu 00 aBTOPCKUX U CMEKHBIX
npaBax — He Oosee 5 qHel
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BJAHK

PerucTpauuOHHOM KaPTOYKH

CIIo I'BYK «llenTpajibHasi ropoAcKas 1eTCKas
oudmorexka uM. A.C. Ilymkuna

PEI'’HICTPAIIMOHHASA KAPTOYKA

damunusa

Hwms, OTuecTtBO

lox poxnenus

MecTto yueOsl

CroenuainbHOCTh

MecTo paboThl, TOJDKHOCTh

TenedoH

Jomamuuit agpec,

TenedoH

Anpec 31IeKTPOHHON MOYTHI

[Tacniopt cepuu Ne

KEM 1 KOorla Bbl1aH

[lepconanbHble TaHHbIE 3aUKCUPOBAHBI C MOETO

corjiacusda

Iloamuce

« » 20 T.

IIpuiaoxenne Ne 3
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®opma y4éra BbINOJHEHHS YCIAYTH

puniaoxenne Ne 4

«IIpenocTraBjieHHe 10CTyNA K U3IAHUSIM, NePeBeAEHHBIM B 2JIEKTPOHHbIA BU/, XpaHammMcs B 0uoauorekax Cankr-IlerepOypra, B ToM uncJie
K GOHY peIKHX KHHUT, ¢ Y46TOM c00./1101eHns TPeOOBaHNI 3aKoHOAaTeIbCcTBA Poccuiickoii @enepannu 00 aBTOPCKUX M CMEKHBIX IIPaBax»

B CIIo 'BYK «II'’Ib um. A.C.IlymukuHa» B mecsn 20 I.
HanmenoBanue nongpasaeneHus
NoNe | Jlata Tema 3ampoca, ®opma obpamenus: | DUO ITouck Hata HaumenoBanwue PesynbTar ®OUO ucnonHUTENSA
obpameHus JUYHO, B TIOJTb30BaTENIA nHopmanuu | (Bpems) HCTIONIb30BAaHHOTO BBITIOJTHEHUS (TOIKHOCTHOTO
TIOJTb30BATEIS MOMETICHUHT BBINOJIHEHHS | pecypca A yCIyTH, TMLa)
6ubmmoTeKH, = s g | yenyru BBITIOJTHEHHS YCIYyTH | IPUMEYaHUS
1o Tenedony, 2 = = (mpm mucEMEeHHOM
o
MICHbMEHHO (yKa3aTh 5 s & OTBETE - yKa3aTh
perucTpalOHHbINA 2 = § % PEerucTpalMOHHbIN
HOMep MTUChMA) § | g g HOMep ITUCHhMa)
o ]
SE| =8
1.
2.
3.

Tloanuce JOMKHOCTHOTO JIMIIA

Hara

Ucnonuutens: PO koopAnHATOPA, JOHKHOCTD, TEI.:
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puiaoxenne Ne 5

®opMa OTYETHOCTH O BHINIOJTHEHUH YCJIYTH

«IIpemxocTaBieHne 10CTyNAa K U3IaHUAM, NlepPeBeIéHHBIM B 3JIeKTPOHHBbIH BU, XpaHsammMmcs B Oudauorexkax Cankr-IlerepOypra, B ToM uncie
K (DOHY peIKMX KHHUT, C Y4éTOM c00./110/1eHNsI TPeOOBaHuii 3aKkoHoAaTeNbCcTBA Poccuiickoii Megepanuu 00 aBTOPCKUX M CMEKHBIX MPaBax»

B CIIo I'BYK «II'Ib um. A.C.Ilymkuna» 3a kBapraJj 20 I.

HanmenoBanue nongpasaeneHus

= U3 Hux, obparieHuit HanmeHnoBaHue ucnonb30BaHHOTO pecypca st
% BEITIOJTHECHUS YCIYTH
5
& g —_ B nomemenun <
= = S [ = N
= g £ 9 6ubmmoTekn £ g
[} 9 =) 2 o s 5 5}
= = = n = 3 = 3 =
5} <) 5 & 3] > o 3 <
= = = w O F 2. = = 8
A T = 20 = 1 o & o
< b5 = ) Q[ F %:[U SN (]
o = ) & E E ] S=- 23 g
= 5 =] = S 3 =1 A=< = & 3
Eol 28 | & | 28 ¢ 2
B = 5 5 2= e g - . DK Bl [opran [Ipoune '3
m o QS o QO
S8l e | g | EE =5 & s 2 |8.E | o KCOB :
s} ) [3) 3 o) H < o
°cs| 5 |5 | 5% =52 S 5 |35:8 |*® = 2
Q 6-3 g q:.F‘) = Q L o :5 5 = % s S Lg o = s E
E & = B 5 3 52 3 g 5 x5 g a R g 3 E
el = = 755 9 ® =5
s Q S S g3 Y g 8 A 33 | S 3¢S o =
T & | 2 B E T s S m>SEElOEE& = = o
NoNe TemaTuka 3arpocoB NoJIb30BaTeNeH KommaectBo oOpamennii mo KoandecTBO BBEIMOIHESHHBIX [Ipumeuanus
JTaHHOH TeMaTuKe yCIyr
1.
2.
3.
ITonnuce TOMKHOCTHOTO JIUIA
ara

Ucnonaurens: ®UO xoopaunaropa, Teil.:
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pnioxenune Ne 6

®opMa OTYETHOCTH O BHINIOJTHEHUH YCJIYTH

«IIpenocraBienne 10CTyNa K U3JAHUAM, NePeBeA¢HHBIM B 3JIEKTPOHHBIN B/, XpaHsmmMcs B 0udamnorekax Cankr-IlerepOypra, B Tom uncie
K (DOHY peIKMX KHHUT, C Y4€TOM c00.110/1eHisI TPeOOBaHUil 3aKkoHoAaTe bCcTBA Poccniickoil @enepannu 00 aBTOPCKUX U CMEKHBIX MPaBax)

B CII6 'BYK «II'Ib um. A.C. Ilymkuna» 3a Mmecsn 20 I.

HaumenoBanue noapasaeneHus:

W3 nnx, obpamennit HanmeHoBaHME HCIIOIB30BAHHOTO pecypca IS
|
8 BBINOJIHEHUS YCIYT' U
(0]
. 5
> a8 = B nomemenun S =
E S E e OuGIHOTEKN = e
o % S g 2 ~ = 8 — =
5 5 = = 5 A 5 o o
5] ) 5 & 3} > CANS) A
= = = X 9 s o m|m = S oa 15
pa] T = 3 5 X =G 5 = &
< o T x IR o o' O 20 v
(=% e} 5] 3 2 B 5 0} . [T =
g fé‘ = = < d é AT < = a g
2~ E s = 825
0B | 3 & g = A DK B Iopran IIpoune =
E a /m <] SIS =0 o> = =) = > =
szlg |g |E5 £53x S £ | ga5 z ° KCOb 3
@ = 13 5 = B s S
cE|5 |5 | EE 252 NI : :
55| 2 2 g o 8 5.5 Ex €| 582 = g =
5| E | & |58 2% SERE 2E3 2 3 2
= = 5 el S B e g = B =
Q| e e &3 9 3 37 23385 S s ¢ = =
ani 2 » E T E 8 m S EElOEE = = s
NeNe TemaTuka 3arpocoB M0JIb30BaTENEH KommaectBo oOpamniennit o KonndecTBO BBITIONHEHHBIX IIpumeyanus
JIAHHOM TEMAaTHUKE yCayr

SHRU Rl R N

[Toanuck AOHKHOCTHOTO JIUIIA!
MHara:
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IIpuioxenne Ne 7

IMPABUTEJIbCTBO CAHKT-IIETEPBYPI'A
KOMUTET I1O KYJIbTYPE CAHKT-IIETEPBYPT'A

CAHKT - IETEPBYPI'CKOE KOMy
TOCYJAPCTBEHHOE BIOJ’)KETHOE
YYPEXXJIEHUE KYJbTYPbI
«EHTPAJIbHASA T'OPOJCKAS JETCKASA Kyﬂa

BUBJIMUOTEKA num. A.C. IYIIKUHA»

Bonbmas Mopckas yi., 33,murepa A, Cankr-ITerep6ypr 190000
Ten./ake (812) 314-46-21
e-mail:ccl@pushkinlib.spb.ru
http://new.pushkinlib.spb.ru

OKIIO 02182169 OKOI'Y 23310 OI'PH 1037851029281
VIHH/KTIIT 7826740876/782601001

Ne

Ha Ne oT

VYBaxaemblii (ast) !

B otBer Ha Bam 3anpoc CII6 I'BYK «I'JIb um. A.C.Ilymkuna» undopmupyer:

(mexcm unghopmayuu)

Wntepecytomue Bac kHUrM (KypHaubl, ra3eTbl, APyrue MCTOYHUKH MHPOPMALUU - yKa3aTh)
MO’KHO MOJYYHUTh:

(vkazams mecmo u epemsi)

st 5TOr0 HEOOXOTUMO:

(ykazamv, ymo umeHHo)

Hupexrop CII6 'BYK «I'/Ib um. A.C. ITymkuna» O.M. JlemenTheBa
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Ipunioxenne Ne 8

ZKypHaa perucTpanuu nocTynammux J10KyMeHTOB

NeNe

[ara
MOCTYITUBIIIETO
JOKyMEHTa

0)5(0)
3asBUTEIS/TIOIb30BATEIIS

Kparkoe
coJlepiKaHue
JOKYMEHTA

OrMmeTka 00
HCIIOJIHEHUU

[Ipumeuanue

01

02

03

04

05

06

07

08

09

10
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Ipuioxenne Ne 9

KypHaJ perucTpanuu oTnpaBJisieMbIX JOKYMEHTOB

NoNo

[ara
HCXOJISIIETO
JOKyMEHTa

5(0)
azpecara

Kpatkoe conep:xanue
JIOKYMEHTa

OrMmeTka 00
HCIIOJIHEHUU

[Ipumeuanue

01

02

03

04

05

06

07

08

09

10
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